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Closing Speech:  
First of all, I have a commercial-announcement to make, on behalf of Len Cook; He told me that if any of you are interested in buying the complete. “Len Cook Media-Fighter Kit”, it is on sale on the ONS web-site for a bargain price.

As we look back at the discussions of the last two days, I think we all realize that ”the challenge of communicating statistics” is certainly one of the major challenges, facing the National Statistical Institutions in the 21st Century.

One lesson to be learned is that confidence in official statistics by the general public, the politicians, the media etc. cannot be taken for granted. Trustworthiness and credibility are essential prerequisites for carrying out our duties, but they are, in turn, closely related to our own ability to communicate statistics. One of the important lessons to be learned is that clear and easily understandable statistics are a precondition for public trust in official statistics. 

During our conference, we have been listening to well-argued and thought-provoking criticism put forward by several users. We have to admit that much of this criticism is well- founded. Consequently, we must take note of these critical points and try to find solutions, which may be incorporated into action plans for improved communication in the years to come.

On the other hand, there is also much progress reported from all over the statistical community, positive experiences and new ideas, which should reach a wider audience. This DGINS conference certainly has served as a forum for exchanging new ideas to master the challenge of communicating statistics.

If I may draw a personal conclusion from this conference, I think it has been amply proven that the challenge of communicating statistics goes far and beyond the simple dissemination of statistical results. Dissemination in the traditional way of thinking, may be looked upon as a process carried out after the production of the statistics; a function added as an afterthought, so to speak.

This way of thinking, in my opinion, falls short of the demands of a modern society. In order to be effective, the principles of communication have to be integrated in the total statistical production process. It is not a thing to be considered after the production process, but from the real outset. Only then can we face the challenges of the 21st century.
In Denmark we don’t use lock-ups for releasing statistics, but we use them for statisticians! So after this two-day lock-up in a warehouse, you are all now released at the same time! But remember, you are still under embargo. That is to say: It is compulsory for you to enjoy your freedom and the nice weather, we have provided for you. And not think of statistics until Monday morning, when you are again “locked-up” in your offices.
The 91st DGINS is now coming to an end, and I would like to thank all the participants for their active participation in the conference. I would, especially, like to thank the speakers, the discussants and the persons chairing the sessions, the interpreters without whom we could not work efficiently and the excellent cooperation with Eurostat for this conference.
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