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State Statistics Service of Ukraine 
Executive Summary

The discussion on Quality Reports for a CPI noted that these are of value not only to Eurostat but also to individual National Statistics Offices and should be fully integrated into the planning mechanisms for a National Statistics Office statistical development work programme. The reports also provide a useful source of meta-data and advice to users of statistics on limitations relating to practical application. A check-list was completed which identified a number of issues that needed to be addressed by the SSSU. The check-list will feed into the quality report that SSSU will be putting together with guidance from Statistics Lithuania. The check list is given at Annex 3.
Advice was given during the mission on reducing the number of towns where prices are collected. The recommendation was to use a mixture of probability proportional to size (turnover) sampling and cut-off sampling, applied at a regional level.
Issues were identified from the evaluation of the results of the experimental survey of estate agents which was instigated in 2012 Q4 and advice was given on how to resolve these and also on the broadening of the survey to cover sales in the primary market via construction companies. Issues discussed included: using weights relating to turnover (not population); the treatment of outliers; stratification and the need for the collection and inclusion of a variable relating to the quality of the house (physical properties and location).
Recommendations are listed in the Assessment and Results section.
1. General comments
This mission report was prepared within the Twinning Project, "Development Process in the State Statistics Service of Ukraine with the Objective to Enhance its Capacity and Production" and was devoted to the Consumer Price Index - focusing on quality reports, in the context of Eurostat’s quality reporting procedures - and Price Indices for Houses, within Component 4.2 of the project.
2. Assessment and results
Quality reporting: checklist
The mission discussed the role of meta-data in assisting NSIs to fulfill their obligations to produce CPIs that are fit-for-purpose and have the necessary associated meta-data: in particular, the use of quality frameworks and checklists. Two such examples of the former are the International Monetary Fund’s General Data Dissemination System (GDDS) and Special Data Dissemination Standards (SDDS). Other examples include the OECD Quality Framework and Guidelines for OECD Statistical Activities and, most particularly in the current context, Eurostat’s Quality Framework for European Statistics. The ESS Handbook for Quality Reports provides the reference document for the latter.

There is also the IMF Data Quality Assessment Framework. This Framework provides a flexible structure for the qualitative assessment of a CPI which can be used in a variety of contexts, including self-assessments performed by national statistical offices, central banks, and other data producing agencies. These different frameworks have a core set of indicators in common.
Discussions took place on the use of these and similar frameworks to provide users with the metadata that they are entitled to on the characteristics, quality, access and integrity of the CPI and, correspondingly, the information that an NSI needs to know and collect to monitor whether it is fulfilling its international obligations and meeting the needs of users and to enable it to put in place a programme of improvements. 

A power-point presentation was given that put things in context.
The primary section headings of a standard European Statistical System (ESS) quality report follow the structure of the ESS Handbook for Quality Reports.
· Relevance, assessment of user needs and perceptions 

· Accuracy 

· Timeliness and punctuality 

· Accessibility and clarity 

· Coherence and comparability 

· Cost and burden 

· Confidentiality 

· Statistical processing
But there are 15 principles of  the Code of Practice for a Peer Review. Quality Reports focus mainly on Principles 11 - 15 (see diagram below).
The Code of Practice sets out a common quality framework for the ESS. It was first adopted in 2005 & updated in 2011 by the European Statistical System Committee.
Periodic assessments are undertaken to review progress towards reaching this goal - the current one relating to 2013-2015. Reports from the 2013-2015 Peer Review mainly focus on issues where full compliance with the Code of Practice (CoP) has not been found or further improvements are recommended by the Peer Review team. Each peer review in Member States & EFTA/EEA countries is conducted by three reviewers. There are four phases: completion of self-assessment questionnaires by a country; their assessment by Peer Reviewers; a peer review visit; and the preparation of reports on the outcomes.
The focus of ESS Quality Report are the principles relating to statistical Output. 
· P11 - RELEVANCE - European Statistics meet the needs of users.
· P12 – ACCURACY AND RELIABILITY - European Statistics accurately and reliably portray reality.
· P13 – TIMELINESS AND PUNCTUALITY - European Statistics are released in a timely and punctual manner.
· P14 – COHERENCE AND COMPARABILITY - European Statistics are consistent internally, over time and comparable between regions and countries; it is possible to combine and make joint use of related data from different sources.
· P15 – ACCESSIBILITY AND CLARITY - European Statistics are presented in a clear and understandable form, released in a suitable and convenient manner, available and accessible on an impartial basis with supporting metadata and guidance.
Each principle has a set of indicators.
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A framework such as that underlying the ESS can be augmented by a checklist of compulsory and/or desirable characteristics of a CPI.  The checklist can also be used as an input into a metadata framework. They should be seen as complementary. A checklist was completed during the course of the mission and should facilitate the completion of a quality report.
For internal purposes a checklist can also be useful.

· It can be more specific than a document designed for public dissemination.

· It can constitute part of a more detailed evaluation and corresponding development programme for operational use.

Quality reports and checklists should be fully integrated into the planning mechanisms for a corresponding CPI statistical work programme.
The general principles underlying the putting together of “quality” reports on the CPI are that.
· The reports should be easy to access and use by all interested parties.
· The contents should be sufficiently detailed to allow compilers and users to assess fitness for particular purposes.
Quality measures and detailed technical information should be supplemented by guidance on interpretation to help compilers & users assess fitness for purpose. Clear statements should be given on the degree of compliance with agreed definitions, methods and practice. The presentation of information on quality should be tailored to meet the needs of different users - comprehensive information for experts. Producers should regularly review documentation relating to the CPI (& HPI) & update it to reflect up-to-date methods and processes.
A check-list for the Consumer Price Index is given at Annex ???. It provides the basis of the meta-data for a quality report.

The check-list does not represent an in-depth investigation of the Consumer Price Index - this would have taken much longer than the available time but provides an indication of the main strengths of the CPI and the statistical processes that support it.

The tentative conclusion is that the CPI is generally of a reasonable quality and closely adheres to many of the relevant international standards and to the recognized good practices in index construction. But some issues were identified that, in the view of the consultant, it would be beneficial to address. The concerns raised in this Report are partly related to unfinished business and legacies associated with the evolution of the current production processes and history of the CPI and partly to resource pressures. The issues raised should form the basis for a future production and methodological development programme and the details descriptions of various aspects of CPI computation constitute some of the main elements of a quality report.

The following were the main issues identified and recommendations made.
1. The State Statistics Service of Ukraine (SSSU) should look towards adopting the “domestic concept". This is the concept being used by many NSIs for a multi-purpose index, including Eurostat's HICP and is the closest to National Accounts concepts. SSSU plan to move to national accounts concepts with the CPI in 2017. The Domestic Concept means that the CPI should cover all the personal household final monetary consumption expenditure made within the domestic territory of the country, including the non-business expenditure made by foreign visitors. It is appropriate where the CPI is used for national inflation analysis and inflation targeting. Many countries carry out surveys of the expenditures of foreign visitors, for example, via International Passenger Surveys conducted at major border crossings and airports. The "domestic coverage" excludes the personal expenditure of Ukrainian nationals abroad.
2. The SSSU (1) researches the impact of excluding institutional households with a view to their subsequent inclusion in the index (2) subject to issues raised about the CPI being used for multiple purposes, considers the implications of adopting the “domestic concept" as per (1) above, including the inclusion the expenditure of foreign tourists within Ukraine and the exclusion of the tourist expenditure abroad of Ukrainians (3) subject to (2) calculates the appropriate weights and re-balances the sample of goods and services priced, so that the index properly reflects tourist expenditure e.g. the inclusion of tourist hotels, restaurants and other services. Of course, if the associated expenditures are insignificant and don't impact on measured inflation then they can be ignored, at least for the time being. 
3. A decision needs to be made on whether the national CPI moves to the national accounts concepts underlying the HICP i.e. whether the SSSU replaces the national index with the CPI of whether the SSSU maintains a "family of indices".
4. The exclusion of owner-occupier housing costs is a significant omission and cannot be addressed until a suitable house price index is developed. The latter is work in progress and further advice was offered during the course of the mission on how to improve the current experimental index (see later section). The inclusion of owner-occupier housing costs should coincide with the migration to national accounts concepts in 2017. The treatment of owner-occupied housing is one of the most difficult issues faced by compilers of consumer price indices. There are a number of alternative conceptual treatments and the choice between them can have a significant impact on the overall index, affecting both weights and, at least in the short-term, the measured rate of inflation. The national accounts takes the net acquisition cost approach as with all "second-hand" goods (see reference below to second-hand cars). This measures the price of purchasing owner-occupier housing irrespective of how such purchases are financed. Acquisitions are measured on a net basis (i.e. purchases minus sales).The net basis is consistent with the treatment of other consumer durables such as cars where there can be a large and active second-hand market. A comprehensive acquisitions index should cover the cost of extensions and conversions (for example, where a single occupancy house is converted into flats) and should also make a separate allowance for the transaction costs of house purchase including legal fees.
5. The planned migration to national accounts concepts in 2017, which will include a move to the "domestic" concept, will require additional data and a review of methodologies which may require a review of the Household Budget Survey (HBS) and an investigation of alternative data sources, additional to the HBS. This includes such issues as the inclusion and measurement of second-hand cars and the treatment of car insurance (although it is understood the latter is generally restricted to third party insurance), house insurance and private health insurance (although infrequently purchased). For example.
1. The SNA states that sales of second-hand goods (i.e. partly used durables) have to be accounted for and are treated as negative expenditure in the SNA to be consistent with the treatment of the original purchases. Furthermore, putting the national accounts argument to one side, the alternative option of using gross expenditure weights and the inclusion of disposals would be inconsistent with an index based on acquisitions and could clearly overstate, potentially by a substantial amount, the resources that are devoted by households to acquiring second-hand goods such as cars. Thus, the approach is one that measures the net acquisition cost. Weights are generally derived from Household Budget Surveys, which should cover second-hand goods include questions that can be used to compute the appropriate net expenditure weight.

2. In theory there are “three plausible alternative treatments” of insurance.

· Gross insurance premiums/net medical expenditures.

· Net insurance premiums/gross medical expenditures.

· Gross premiums/gross expenditures.

If applied to health insurance, for instance, the first of these alternatives results in a relatively large weight for medical insurance and small weights for medical care categories. The second reverses this. The third double counts consumer spending and should not be used. The “net” premiums method is the most common approach implemented in a CPI. Here the CPI weight of the insurance elementary aggregate is gross premiums paid minus reimbursements paid out by insurers. The CPI weight comprises the insurance companies’ expenses and their profit, which will be very much smaller than the gross turnover. The net approach allocates expenditures for health insurance premiums that consumers report in the Household Budget Survey to the other medical care elementary aggregates. This is usually done using insurance industry data on the insurance companies’ income received from premiums and the companies’ payments to doctors, hospitals, clinics, drug stores and any other providers. To do this, the index compiler computes the share of payments to each type of provider and allocates medical insurance premiums to other medical care elementary aggregates in proportion to these shares. Health insurance companies retain a small portion of the premiums not paid out as benefits to cover overheads and profits.  The CPI can treat this as a separate elementary aggregate for health insurance or just allocate it to the medical care categories using the same proportions.
6. In moving to a national accounts concept investigations needs to be undertaken into the significant discrepancy between the HBS expenditure weights for food and transport and those in the national accounts. The HBS weight for food is higher and the HBS weight for transport is lower. Whilst recognising there might be some legitimate differences due to coverage and data sources etc the current large differences are difficult to explain away.
7. On the subject of weights, the methodology for price updating should be reviewed when a January chain-link month is introduced as per the UN Practical Guide to Producing Consumer Price Indices, paragraphs 4.76 - 4.84 & Appendix 4.2 (note column 5 of Table 4.2.1. should read d=a x (c/b). This is similar to but more precise than the IMF calculation.
8. A full review of the CPI basket is only conducted every 5 years despite the fact that there is an annual HBS and the CPI is re-based and chain-linked every year. Much to the credit of the SSSU, CPI compilers do monitor the retail market for any newly significant goods. But the updating of the basket should be conducted in a planned and more managed way, as an integral part of the annual process of updating the weights, rebasing and chain-linking. This should not be a major call on resources and maximises the use of the available information put to good effect in enhancing the quality of the index.
9. In general, national statistics institutes adopt four levels of sampling for local price collection: locations; outlets within locations; items within different sections of the expenditure classification; and product varieties. Stratification is also frequently used to increase sampling efficiency, especially where the retail market is heterogeneous. Often a mixture of probability sampling and non-probability (purposive) sampling is used. The ultimate goal is an overall sample which is representative of the total population of goods and services being offered for sale and purchased. In the Ukraine, outlet selection is based in large part on random selection but it does depend on the accuracy of administrative sources including the business registers. It is desirable to have more information on the latter.
10. Quality control in data collection and computation of elementary aggregates is particularly challenging in a country like Ukraine which has an exceptionally large land mass with a population dispersed in many towns and villages across the country. The SSSU Headquarters in Kiev is heavily reliant on regional offices to collect prices data and compute elementary aggregate indices. There is no reason to suspect that this is not done competently but it does involve much quality checking by the regional offices which focuses on using computers to detect outliers for further investigation and by HQ which carries out similar a detection of outliers and also looks at the elementary aggregates computed by the regional offices to see whether the trends look sensible across regions.  A good CPI relies on good data. On this subject it is important that Headquarters maintains strong links with the regional offices by email and video conferencing and that there is effective two-way communication to allow HQ to react to any problematic issues confronted in the field. In the longer-term the SSSU should consider the use of hand-held computers for data collection. The use of handheld computers for price collection have significant advantages over the use of papers. Handheld computers.

1. Increase quality control at the point of data entry (real-time editing).

2. Help to identify anomalies and ensure that the inputted prices are correct.

3. Increase the speed & timeliness of CPI.

4. Are more efficient, better use of resources.
5. Eliminate transcription errors.

Handheld computers have been successfully introduced in a number of countries. The upfront costs are more than offset by potential efficiency gains and a better quality CPI.
11. Monthly CPI published on the 6th of the month following fieldwork but published on the previous Friday if this is a Saturday  and on the following Monday if this is a Sunday. The time of day depends on when the index is ready for publication. Users have to interrogate the website or telephone. This may seem a minor issue but it could put the SSSU in a situation where there might be a perception that publication is sometimes delayed at the behest of the government of the day. It also does not comply with best practice. For example,   Efforts should be made to move to a standard time of day for release but in the meantime consideration should be given to sending an email alert to main customers when figures are uploaded on to website.
12. The monthly press notice would be enhanced by the inclusion of calculations relating to the "contributions to changes in the annual inflation rate". This is a powerful analytical tool in understanding inflation (UN Handbook, paragraph 14.60). The Press Notice should also give forewarning of methodological changes & re-basing a month before they take place. More generally, the SSSU should also review the meta-data on its website to ensure that it is fully inclusive and gives the user all the required background information.
Sampling of urban areas for the CPI: plans to reduce the sample size

Advice was given on how the SSSU might implement a plan to cut the number of towns for price collection as part of a cost-reduction exercise. Also some of the smaller towns generate few prices as the products to be priced are often not available. Currently prices are collected in 139 out of a total of 450 towns. The towns are defined by legislation and are not a purely statistical concept. In each region, the SSSU place the towns in four strata based on population: over 100,000; 50,000 - 99,999; 25,000 - 49,999; 7,700 - 24,999.

 It was agreed that there should a proportionate reduction in the number of towns in each region and that the towns should be selected using probability proportional to size (PPS sampling) using retail turnover. It is understood that the latter is readily available from the Retail Sales Enquiry. PPS sampling can also be used in conjunction with cut-off sampling where the latter is informed by the feedback from the field on the number of CPI basket items which can be priced in the smaller towns.
For large countries, such as the Ukraine, location sampling should take place separately within each region of the country to ensure that the selection of the locations is representative of the whole of the country. Location selection can take place, separately within each region, using Probability Proportional to Size (PPS) sampling with a size measure relating to retail turnover. The number of locations in each region may be determined as the proportion of national expenditure in that region, multiplied by the total number of locations to be visited nationally (or in the current case by reducing proportionately the number of town selected in each region).
PPS sampling within a region proceeds as follows. The first stage is to order the sample base locations randomly and calculate the cumulative total of retail turnover, producing a range for the retail turnover associated with each location. Selection of locations then takes place using interval sampling with the interval value calculated by dividing the cumulative total of turnover by the number of locations to be sampled. Checks should be made to ensure that the properties of a PPS sample hold, for instance, that in the cases where a location has a turnover larger than the interval value, the location is selected with certainty.
The results of the above selection process should then be checked for any operational difficulties or other problems associated with the computation of the corresponding regional elementary aggregate indices and can be finely tuned if necessary. 

Review of methodological principles for the organisation of statistical observations relating to house prices: sample design & weighting structure
The SSSU has undertaken much work since the last mission, especially in connection with taking forward previous recommendations relating to sampling and the extension of price collection to cover both the primary & secondary markets. The SSSU have investigated.

1. The availability of a suitable sampling frame for construction companies who sell residential in the primary market, taking as a starting point companies in the Company Register who are listed under the relevant NACE heading, accepting that this covers all construction companies, or relying on “local knowledge” e.g. from Estate Agents or a trawl of advertisements in local newspapers or on local hoardings to identify the relevant companies.

2. Methods for identifying and including in the sample of Estate Agents, Estate Agents who are physical entities.

3. The inclusion of properties sold through construction companies and through Estate Agents who are physical entities, as separate strata. This would be in addition to separate strata for the primary and secondary markets

The SSSU have computed separate experimental indices in each of the regions for the primary market (via estate agents) and for the secondary market (also via estate agents). The number of observations continues to be small especially in the primary market, reflecting the reality of the situation on the ground.
All survey forms have been simplified and a separate questionnaire has been drafted for obtaining sales information from construction companies. Prices will be obtained from construction companies from the beginning of 2015.
A number of issues were discussed.

1. The weights should relate to turnover, not population.

2. The treatment of outliers needs careful consideration especially when there is limited stratification by price-determining house characteristics and location. Local knowledge should be called on.

3. There may be a particular issue relating to houses and flats sold by construction companies where typically the developer might sell the last few properties at a discount in order to save the ongoing costs relating to promoting sales. These are atypical and should be treated as outliers.

4. The importance of stratification by all relevant and significant price-determining characteristics. The methods used for constructing indices of residential property prices can be constrained the data available. The data required to construct the target index, once defined, are simply not always available on a regular and timely basis, if at all. This is the case in the Ukraine in terms of the availability of price-determining characteristics which are needed for mix-adjustment/stratification. If changes in the price-determining characteristics are not allowed for "noisy" estimates of price change will result and there will also be the possibility of some bias. In the absence of detailed data on the "desirability" of each property, it was agreed that the questionnaire would include a question asking whether the property was "upmarket", "middle market" or "low market". These classifications should refer both to the desirability of the building and to the desirability of the location and should be elaborated. Two options were considered: the selling agent is asked to classify the property; or the selling agent is asked to give the address, including the postcode, and the regional office classifies the property, using local knowledge about the building and the location. Both have their advantages and disadvantages and both should be piloted.
Strata should be as homogeneous as possible but may be constrained by the number of transactions recorded.
There was a brief discussion about the inclusion of owner-occupier housing in a CPI and some of the issues arise including a conceptual one relating to land. As mentioned elsewhere in this report, the net acquisition approach follows national accounts conventions: it is the closest to the “acquisition” approach which has traditionally been adopted for other parts of a CPI and is more appropriate for a CPI being used as a general indicator of current economic conditions. But there is a lack of consensus about whether the price of land should be included or excluded. It has been argued that in principle the cost of the land should be excluded because it is a non-depreciating capital asset, i.e. it represents the capital element of the house purchase, and similar to the treatment of capital repayments on mortgages should be regarded as an investment rather than consumption expenditure. The practical difficulty is separating out the price of a building from the price of land. The conceptual debate continues and it was agreed that the issue of land would be put to one side for the time being.

3. Conclusions and recommendations regarding further technical support
The work on the check-list for the CPI has provided the core information for putting together a quality report and also generated a number of issues with action points. The quality report will be drafted by SSSU with further assistance from the Lithuanian Statistical Service. A checklist can constitute part of a more detailed evaluation and corresponding development programme for operational use, in addition to being part of the process of drafting quality reports. The recommended action points should be taken forward in the context of the planned migration from 2017 to a CPI that follows more closely national accounts principles and the Eurostat regulations and guidelines relating to the computation of the Harmonised Index of Consumer Prices (HICP). Some developments require additional information to be generated from the Household Budget Survey (HBS). The SSSU needs to incorporate the recommendations in their work programme commencing from early 2015. Part of this process will require a more detailed and formal process of ascertaining the actions required to make the current CPI compliant with HICP regulations and guidelines which can be significantly more prescriptive than the international guidelines on best practice. It is recommended that this is done in a follow-up mission in June 2015 (tentative date week commencing 15th June 2015). This can also review progress made on the action points arising from the current mission.
Advice was given during the mission on reducing the number of towns where prices are collected using a mixture of probability proportional to size (turnover) sampling and cut-off sampling. The same aforesaid mission mentioned in the previous paragraph can also examine the outcome of the further work to be undertaken by SSSU.
The SSSU has made much progress over recent months in the further methodological development of an experimental house price index and a number of improvements have been recommended during the course of this mission designed to address some of the outstanding issues particularly in terms of introducing a more appropriate stratification to better facilitate mix-adjustment. More expansive data collection is to be introduced in January 2015. A follow-up mission is recommended in October 2015 (tentative date week commencing 19/10/2014) to evaluate the improvements and evaluate the experimental index to determine whether it is fit for publication or needs further development.
Annex 1. Terms of Reference
Terms of Reference

for a short-term mission to the State Statistics Service of Ukraine

Component 3: Consumer Price Index (CPI): quality reports

Activity 3.1.: Assessment mission

General information 

Statistics Denmark in partnership with INSEE France, Statistics Lithuania, Statistics Finland, Statistics Sweden, Central Statistical Bureau of Latvia, Central Statistical Office of Poland, Italian National Institute of Statistics (ISTAT) and Statistical Office of Spain (INE) is leading the EU-Twinning project on “Support to Development Process in the State Statistics Service of Ukraine with the Objective to Enhance its Capacity and Production” in Ukraine. The beneficiary is the State Statistics Service of Ukraine.

This activity is implemented under the Component 3: Consumer Price Index (CPI): quality reports. The purpose of component 3 is to introduce standard quality reports on national statistical observations based on the recommendations of Eurostat.
This activity will contribute to the achievement of the above mentioned objectives and targets set out in the contract, in particular
· satisfy special needs of internal and external users in a more broad and deep information on data quality and state statistical observations on prices;

· drafting recommendations for an all-embracing measurement of data and the processes of state statistical observations to provide a conceptual framework for the harmonization of quality reports.

Purpose of the mission

Mission’s priority purpose is to: 

· determine common approaches to compilation of standard quality reports on statistical observations of price changes for consumer goods (services) and housing;

· discuss the structure of quality reports on statistical observations over prices;

· discuss sampling of urban areas, where the observations over changes in prices (tariffs) for goods (services) are conducted to calculate the CPI; discuss SSSU plans regarding sample reduction or an option to collect only food prices in the cities that make up the stratum IV.

· review of methodological principles for the organization of statistical observation of price changes in the housing market, including procedures for designing sample population and weight structure for the calculation of the price index in the housing market.

Expected results

EU expert will provide

· recommendations on a unified methodological framework of evaluation of quality reports and state statistical observations of prices aligned with EU standards; 

· practical recommendations for updating the current sample of urban settlements to calculate the CPI, as well as 
· proposals for the improvement of housing market statistical survey. 

Activities

Approximate schedule of the mission:

27-30.10.2014

The tasks to be performed by the SSSU in order to facilitate the mission 

Beneficiary Institution:

Will be represented by the heads of divisions and specialists who are directly involved and in charge of organization, implementation and improvement of the statistical survey methodology regarding changes in prices for products (services) and index calculations.

Consultant and partner 

This mission will be carried out in partnership with

David Fenwick (United Kingdom)

Beneficiary: 

O. Kalabucha, Director, Price Statistics Department, SSSU

I. Shkurska, Deputy Director, Price Statistics Department, SSSU 

N. Profatska, Head of the Unit of Consumer Price Statistics

N.Lysenko, Senior specialist-economist, Unit of Consumer Price Statistics

L.Kuzmina, Consultant on construction price statistics, transport, communication and housing 
Scheduling

The Mission will take place on October 27-30, 2014 

Report

The final report on the mission should be submitted no later than two weeks after the completion of the mission.
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SSSU:
O. Kalabucha, Director, Price Statistics Department, SSSU

I. Shkurska, Deputy Director, Price Statistics Department, SSSU 

N. Profatska, Head of the Unit of Consumer Price Statistics

N.Lysenko, Senior specialist-economist, Unit of Consumer Price Statistics

L.Kuzmina, Consultant on construction price statistics, transport, communication and housing 

RTA Team:
Irina Bernstein , RTA & her support team including interpreter.
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