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1. General comments

This mission report was prepared within the Twinning Project ,,Support to Statistics”. It was the first
mission to be devoted to Direct User Communication within Component 4.8 of the project. The
mission was aimed at defining a strategic plan forming the base of the further implementation of the
project in this statistical area.

The concrete objectives of the mission were:

To prepare and conduct a training course for students at the University of Pristina.
The training couse covered the following subjects:

. Sources for European Statistics
. Available statistics for Kosovo
. How to understand statistics / How NOT to use statistics

The consultant would like to express his/her thanks to all officials and individuals met for the kind
support and valuable information which he/she received during the stay in Kosovo, and which highly
facilitated the work of the consultant.

The views and observations stated in this report are those of the consultant and do not
necessarily correspond to the views of EU, KAS or Statistics Denmark.

2. Assessment and results

The course was held at the Faculty of Economics at the University of Pristina. About 200
students participated, as well as Professor Rahmije Mustafa. The presentation itself can be found
attached in Annex 3. The KAS part was presented by Mrs. Hazbije Qeriqi, Communication
Officer, KAS. The Eurostat part was presented by Mrs. Lone Schliiter, Head of Section, DST and Mrs.
Sanne Nielsen, Head of Section, DST made a brief introduction to Twinning.

During the presentation we experienced some internet problems, which made it hard to keep
the students’ attention. But in general, they were good sports, and afterwards Mrs. Hazbije
Qeriqi Communication Officer, KAS has received many requests from students wanting to connect
with her, showing an interest in the content of the course.

Professor Rahmije Mustafa expressed that she was very pleased with the presentation, and that she
thinks that there should be a yearly course for new students included in the curriculum, ensuring that
all students have basic knowledge of retrieving descriptive statistics.

The presentation will be made available to the students afterwards, including the links to both KAS as
well as Eurostat resources.

The KAS staff was very eager to commit to this mission, although their workload made it
challenging to participate through the entire workshop. While preparing the course the MS

experts shared information on DST direct user communication initiatives, as well as how to
meet the users’ information needs.

3. Conclusions and recommendations

It is recommended to continue both the development of courses as well as the good
relationship with the university.

Following should be considered in the development:
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To keep contact with the university. This is an important way to teach future policy
makers to find and use official statistics.

To know the students’ interests and papers due to finding subjects and themes, that are
of relevance to their immediate information needs. To use examples meaningful to
them, will ensure relevance of the course.

When the KAS PX-web database has been made public, the students could benefit
from a course based on the functionalities of PX-web.

Expand the course activity to include not only the public university, but also the
private ones.

Work on a technical solution, where the internet connection is not dependent of
location infrastructure.

In this regard also consider to use slides with many screen-dumps, if the internet
connection is known to be unstable.

Keep it simple. The content of the course is very complex. Better to have all students
understanding a simple version, then a few students understanding a complex version
Consider expanding direct communication to other target groups e.g. the Parliament,
Governmental institutions etc.

Action

Deadline

Responsible person

Examples of assignmenta and
solutions used at similar courses
at Statistics Denmark is
translated and send to Mrs.
Hazbije Qeriqi for inspiration

December 20", 2014

Lone Schliiter, DST

Statistics Denmark’s Statbank
folder is send to Mrs. Hazbije
Qeriqi for inspiration.

January 31%, 2014

Sanne Nielsen, DST
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Annex 1. Terms of Reference
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Terms of Reference:

TWINNING

Component 4:  Information Technology System and Dissemination
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Activity 4.8: Improvement of Dissemination — Direct User
Communication

Scheduling:

Tor —ready date: 17 November 2014

Start / end of activity: 1-5 December 2014

Reporting time: 12 December 2014

Mandatory result of the component:

Mandatory | Intervention logic Benchmarks Sources of Assumptions

Result information
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e Sufficient
absorption
capacity

e Low turn-over
of staff involved
in
implementation

e  Staff works on
project related

e KAS website and its tasks in between
user-friendliness missions
improved by 8" o Twinnin e A detailed

Activity Developing IT prpj ect quaﬁer quarterlygreports Terms of .
42 S).fstem.and. Web | o Dlssemmgtlon « Mission Reports Reference is
. dissemination database installed developed in a
and available to the timely manner
public by 7™ project detailing tasks
quarter (input), expected

output,
participants of
the activity and
agenda

Subject / purpose of activity: 4.8 activity
Developing and conducting training courses as a mean for improved direct user communication
between KAS and their users

Expected output of the 4.8 activity
Training course for students at University of Pristina prepared and conducted.
The training couse will cover the following subjects:

. Sources for European Statistics
. Available statistics for Kosovo
° How to understand statistics / How NOT to use statistics

Activity 4.8 will ensure the following outputs:

In this first mission KAS will brief the MS experts on the local activities for profiling KAS among
important users and for reaching out to potential user groups like students. KAS will brief the MS
experts on the current state of direct user communication: Courses, user meetings etc. A course for the
students within the economic fields of University of Pristina will be prepared and conducted. The
course will be prepared and conducted in cooperation between KAS staff and the MS experts.

The MS -experts will brief KAS staff on Statistics Denmarks dissemination policy and direct user
communication initiatives. KAS and the MS representatives will generate a matrix of current KAS
practices and Statistics Denmarks practice in the field of dissemination / user communication. The
matrix will be used as tool to indicated priorities and action areas for the the Twinning project period.

In order to suggest improvements for the direct user communication done by KAS —KAS is asked to
brief the MS experts on any regular user contacts arrangements.
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Presentation / lecture on Statistical sources prepared and conducted at the University of Kosovo at
Pristina. Duration 1 — 1,5 hour.

Transfer of knowledge on how best to present information on statistical subjects to external users.

Suggestions for other courses / trainings to be developed by KAS in order to improve the awareness of
statistics produced by KAS

KAS resources:
1. Mrs. Hazbije Qeriqi, Communication Officer, KAS, hazbije.qeriqi@rks-gov.net
2. Ms. Drita Sylejmani, Dissemination Officer, KAS, drita.sylejmani(@rks-gov.net
3. Ms. Shqgipe Gashi, Dissemination Officer, KAS shqgipe.gashi@rks-gov.net
4. Mr. Burim Limolli, Head of IT, KAS burim.limolli@rks-gov.net

KAS Twinning team:

Project Leader Mr. Ilir T. Berisha, Director of Economic Statistics and National Accounts,
Ilir.T.Berisha@rks-gov.net

RTA Counterpart Ms.Teuta Zyberi, International Relations Officer, teuta.zyberi@rks-gov.net

Member state resources:
Ms Lone Birgitte Schliiter, Head of Section, Statistics Denmark, lon@dst.dk
Ms Sanne Vestergaard Nielsen, Head of Section , Statistics Denmark, svn@dst.dk

Twinning ressources:
Mr Per Knudsen, RTA, pkn@dst.dk
Ms Nora Zogaj, RTA assistant, nzogaj@yahoo.com

Background
In general the activities in component 4 will address the following issues:

e Improve web dissemination for selected statistics including improvement of
KAS website to make it a more user-friendly and flexible dissemination tool;

e Develop guidelines for the design of tables and graphs, also to be applied for
dissemination on the web;

e Develop a dissemination database, including more complete metadata
covering different aspects related to data quality;

e Improve Direct user communication
Introduce Dissemination CoP

Acitvities to be undertaken in preparation for the mission:
List of attached documents

. Adapted Global Assessment report (AGA)

. Program of official statistics 2013 -2017

. Strategic Development Plan 2009- 2013

° Twinning Mission Reports, Component 4 (all available at dst.dk/Kosovo)
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Day Place Time Event
1 KAS 10:00 Introductory remarks to this part of component 4
10:15 KAS will brief the experts on the current state of
dissemination and direct user communication within KAS.
11:00 Coffee
11:15 MS will brief KAS participants Statistics Denmark’s
visibility activities
11:45 Lunch
13:15 MS will brief KAS participants on the current state of
direct user communication initiatives in Statistics Denmark
14:30 Coffee
15:00 — Preparing the program for the rest of the week
16:00
2 KAS 09:00- Preparation of course for students at University of Pristina.
16:00 Content, work share and materials.
3 KAS 09:00- Preparation of course for students at University of Pristina.
16:00 Content, work share and materials.
4 KAS 09:00- Conducting course at University of Pristina.
16:00 Evaluating course
Report writing
5 KAS 09:00- Report writing
12:00

Debriefing: Experts, KAS Project Leader, Component
Leader, and RTA
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Annex 2. Persons met

KAS:

Mrs. Hazbije Qeriqi, Communication Officer, KAS, hazbije.qerigi@rks-gov.net
Ms. Drita Sylejmani, Dissemination Officer, KAS, drita.sylejmani(@rks-gov.net
Ms. Shqipe Gashi, Dissemination Officer, KAS shqipe.gashi@rks-gov.net

Mr. Burim Limolli, Head of IT, KAS burim.limolli@rks-gov.net

Debrief at KAS:
Project Leader Mr. Ilir T. Berisha, Director of Economic Statistics and National Accounts,

RTA Team:
Per Knudsen, RTA
Nora Zogaj, RTA Assistant

University of Prishtina:
Professor Rahmije Mustafa
Vice Dean Florentina Xhelili

10
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Annex 3. Photographs from the event at the university
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Annex 4. Presentation presented at the university

How to find descriptive statistics
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Kosovo Agency of Statistics

Kosowo Agency of Stetistics s a professional institution which desls with collecting,
processing and publication of official statistical data.

Kosove Agency of Statistics acts according to the Law Neo. 04/L-038 which entered
into force on 12122011,

CEQ: Mir lsa Krasnigi

Production departments: Support departments:

= Dwepartment of Economic statistics = Department of Methodology
and National Accounts and Information Technology

= Department of Agriculture and = Departmant of Policy Planning,
Enwirgnment statistics Coordination and Communication

= Department of Social statistics = Department of Censws and survey

* Department of Administration
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Twinning is....

* A European Union-financed project to build
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+ Anequal cooperation between the beneficiary
institution and sister institutions in the
European Union

* Must yield mandatory results

* Both partners have committed themselves to
work towards the commonly agreed results
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We need statistics to build societies

Statistics provide the information need for:

* Policy makers to make evidence based
planning and policy decisions both at the
national and local level

+ Citizens to form opinions and hold
government accountable for their policies

* Businessto make sound decisions
* And for researchers to analyze society
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This course

Training course for students
at University of Pristina

. ) prepared and conducted.
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" = Uhser knowleries e following subjects:
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Statistics
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Kosovo
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Monitorimi i shfrytézuesve né ueb-
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Eurostat statistics include

> an
EU15:19585 eumStat
AT, BE, DE, DK, EL, ES, FI, FR, GB, IE, IT, LU, ML, PT, SE =

EU25: 2004

+CY, CZ, EE, HU, LT, LW, MT, PL, I, 5K

EU27: 2007

+RO, BG

EUZ28: 2013

+HR

Candidate countries: Albaniz, Montenegro, lceland, theformer Yugoslav
Republic of Macedonia, Serbia and Turkey

Potential candidates: Bosnia and Herzegoving, Kosovo [under UN Security
Council Resolution 1244/99)

Other countries: Moraay, Schwitzerand, USA, lapan, China etc.

&
STATISTICS
DEHMARK
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Eurostat website — front page
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Eurostat - database
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General and regional sEtistics
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Population and social conditions.
Indusiry, trade and services
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International trade and services
Agriculture and fisheries
International trade

Transport

Environmerntand energy
Ecience andtechnology
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Eurostat - database
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