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List of Abbreviations

CRM

Customer Relationship Management

NSI

National Statistical Institute

NSS

National Statistical System

SD

Statistics Denmark

SF

Statistics Finland

SSSU 

State Statistics Service of Ukraine

Executive summary

The purpose of the Mission was to discuss the SSSU draft on Confidentiality Policy and to provide expert advice, suggestion and comments base on the experience on confidentiality issues and use of microdata by researchers in Statistics Finland and other European NSIs, promoting and creating positive image of official statistics.  

Two half day’s sessions of the SSSU preparatory committee on Confidentiality Policy took place during the Mission.  The basis of the discussions was a draft on Confidentiality Policy of the SSSU, presented by Mr Anton Tovchenko, Head of the Division for Mathematical Methods at the Department of Statistical Infrastructure of the SSSU.

Aspects on practices in protecting statistical confidentiality of single unit data in the legislation and the work practicalities in Finland and the European Union were highlighted and taken in consideration in developing the formulations of the draft text.  The importance of training of the NSI’s staff, the role of the voluminous share of data collection by regional offices in the Ukrainian Statistical System and the leading role the SSSU should play in coordination activities of other providers of Official Statistics were discussed.  The experience rules and conditions of the NSIs of Netherlands, Denmark, Sweden and Finland in providing microdata for researchers based on a secured remote access system were highlighted and considered as a long-term goal of the SSSU.  

The Expert emphasized that SSSU could benefit strongly in the work on developing it’s Confidentiality Policy by participating in the by the United Nations Economic Commission of Europe and Eurostat organized Work Session on Statistical Data Confidentiality, taking place in Helsinki on 5-7 October 2015.  He provided the Work programme of the Work Session to the knowledge of the SSSU.  At the end of the Consultation Mission, the SSSU Twinning Project Team’s Leader, Ms Natalia Vlasenko supported this proposal and the Resident Twinning Adviser considered it possible that the participation of a person representing the SSSU could be financed by the Twinning Project, provided the person masters the English language, as no interpretation into Russian will be provided.

During the Consultation Mission the Expert provided two presentations for a broader audience in the Press Room of the SSSU, with up to 30 staff members of the SSSU participating.  “Protecting Confidentiality in an NSI – A broad field of activities” and “Training Programmes on Statistical Skills at Statistics Finland” were the themes of these presentations.  Both presentations are translated into the Ukrainian language and are available on the web site of the Twinning Project in both English and Ukrainian.
The timing and the content of a forthcoming SSSU Study Visit on Dissemination and Marketing of Statistical Information to Statistics Finland and Statistics Estonia were discussed during the Mission.  The foreseen time of the Study Visit is 21-24 September 2015.

The Consultant had prepared presentation and other materials on the Confidentiality issues as well as a Draft Work Plan of the planned Study Visit in September.  A list of these materials can be found in Annex 2 of this Mission Report.

The efficiency of the Consultation process was supported by the fact that the Consultant knew Russian (the language) fairly well, which made it possible to have the main part of the presentations and all the discussions running smoothly directly in one language.  At moments of linguistic difficulties, the assistant of the Twinning Project kindly assisted with interpretation of words and some terminology.
1. General comments

The Consultant would like to express his thanks to all officials and individuals met for the kind support and valuable information which we received during the stay in Ukraine, and which highly facilitated the work of the experts.  An especial thank goes to the RTA and her assistant for organizing the abundant translation work of all the presentations and other materials into the Ukrainian language.
The views and observations stated in this report are those of the experts and do not necessarily correspond to the views of EU, SSSU, Statistics Denmark or Statistics Finland.

2. Assessment, results and recommendations 
The main results of the Consultation Mission have been presented above in the Executive Summary. 

Annex 1. Persons met

SSSU:

· Ms Natalia Vlasenko, Adviser to the Chair of the State Statistics Service of Ukraine;
· Mr V.Pishcheyko, Adviser to the Chair of the State Statistics Service of Ukraine;

· Ms K.Shishkina, Adviser to the Chair of the State Statistics of Ukraine;

· Mr Y.Ostapchuk, Director, Department of Statistical Infrastructure of the SSSU;

· Mr Anton Tovchenko, Head of Division for Mathematical Methods, Department of Statistical Infrastructure of the SSSU
· Ms Olena Vyshnevska, Director, Department for Communications and data dissemination of the SSSU;

· Ms I.Fedorova, Deputy Director, Department for Communications and data dissemination of the SSSU;

· Ms S.Obednikova, Deputy Director, Department for Communications and data dissemination, Head PR division of the SSSU;

· Ms Inna Osipova, Director, Department of Household surveys of the SSSU;

· M.Kuznetsova, Deputy Director, Department for Structural and Business Finance Statistics of the SSSU;
· O.Puzanova, Director, IT Department of the SSSU;

· G.Tymoshenko, Director, Department for Population and Regional Statistics of the SSSU;

· A.Fryzorenko, Director, Department of Trade Statistics of the SSSU;

· L. Ginchuk, Head of Unit, Legal issues, preventing and detecting corruption at the SSSU;

· I.Verner, Head of the Regional Statistics Directorate of the SSSU;
· 15 – 20 other staff members of the SSSU.

RTA Team:

· Ms Irina Bernstein, RTA

· Ms Olga Burbelo, Assistant to the RTA 
Annex 2. Presentations given and provided to the SSSU during the Consultation Mission
Materials on Confidentiality issues and on providing Microdata for Researchers
· Protecting Confidentiality in an NSI – A broad field of activities;
· Statistics Finland: Rules and Instructions for Researcher Services;
· Information Notice No. 1 on the Joint UNECE/Eurostat Work Session on Statistical Data Confidentiality in Helsinki, Finland, 5 to 7 October 2015;

· Flow chart of the procedure for a researcher applying for use of Microdata at Statistics Finland.
Materials on Staff Training Programmes and Activities

· Training Programmes in Statistical Skills at Statistics Finland;

· Training Programmes at Statistics Denmark (Presentation given by the RTA Irina Bernstein)
Marketing of Statistical Information
· Preliminary Draft Programme for the Study Visit of the State Statistical Service of Ukraine on Dissemination of Statistical Information and related themes to Statistics Finland, version 3
Materials on Confidentiality issues and on providing Microdata for Researchers, provided to the SSSU during earlier Missions
· Replies to Questions sent in advance of the Consultation Mission to the SSSU on 23 – 26 March 2015 within the framework of the Twinning Project, related to Data Confidentiality and Data Protection; Chapter 5 of the European Statistics Code of Practice

· Researchers’ Usage of Microdata The example of Statistics Finland – Basic presentation

· Researchers’ Usage of Microdata The example of Statistics Finland – Advanced presentation

· Procedure description for the Researcher (Flow Chart)

· The Statistics Act of Finland (280/2004) – in the English language
· Application for a licence to use microdata, used in Statistics Finland – in the English language

· Agreement (Contract) template on research services for the use of microdata – in the English language

· Instructions for applicants seeking authorization to use statistical data, provided by Statistics Finland to potential users – Application for licence to use statistical data and conditions of approval – in the English language

· Licence to use Statistics Finland’s data files, template – in the English language

· Pledge of Secrecy of Holder of Permission to Use Data used when making a contract on use of microdata, model text – in the English language

All materials have been translated into the Ukrainian language.  
The presentations were held in Russian, whereas on the screen the material translated into Ukrainian material was shown.  The Consultant had, during the presentations, the original material in English available on a separate computer.
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