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State statistical observation 

Enterprise business activity survey 
	Confidentiality of statistical data is guaranteed 

by article 21 of the Law of Ukraine “On State Statistics” 


	Violation of the procedure for submission

or use of the state statistical observations data entails responsibility stipulated by article 1863 of the Code of Ukraine on Administrative Offences


TYPICAL QUESTIONNAIRE FOR SERVICE ENTERPRISE 
for ____ quarter ___(year) 

	Submitted by:
	Deadline
	№ 2К – SP (2Q-SE)
(quarterly)

APPROVED

by the order of the SSSU

__________ № ___
       

	Legal persons (entities) according to the list established by the State Statistical Bodies

– to the State Statistical Body at the place of its location
	no later than the 5th of the second month of the fiscal quarter 

	


	Respondent:

Name: ________________________________________________________________________

Address (legal address): __________________________________________________________________

___________________________________________________________________________________

(postal code, region (oblast) / Crimea AR, district, city, street /lane, square etc., house /block #, apt. /office #)




Survey №___
Dear business leader!
Enterprise business activity surveys are conducted on a regular basis in order to find out what are the business leaders’ opinions about the changes in economic performance and expected prospects of the enterprise development.

State Statistical Bodies prepare quarterly analytical report based on the results of the previously conducted survey providing information about the trends in the economic situation in the industry.

When filling out the questions with three options, please tick only one box: 1  FORMCHECKBOX 
  2  FORMCHECKBOX 
  3  FORMCHECKBOX 
, 
the numbers must be 'whole numbers'. 

All comparisons are made on the basis of the enterprise activity assessments. 

Harmonised and national (permanent) questions 

(Questions in line with the Joint harmonised EU programme of Business and Consumer Surveys as well as questions asked on regular basis)
For nonfinancial services companies
	1. In your opinion, in the current quarter as compared with the previous quarter 

	
[image: image1]
	2. In your opinion, in the next quarter as compared with the current quarter

	will improve
	will not change
	will get worse 
	
	will improve
	will not change
	will get worse 

	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 

	
	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 



3. How do you assess business environment within your market segment in the current quarter?
	1   FORMCHECKBOX 
  - good
	2   FORMCHECKBOX 
  - satisfactory (average for the season)       
	3   FORMCHECKBOX 
  - bad


	4. How in the current quarter as compared with the previous quarter the following indicators will change
	
	
	
	5. In your opinion, how in the next quarter as compared with the current quarter the following indicators will look like 

	
	
	
	
	

	more
	no changes
	less
	
	
	
	more
	no changes
	less

	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 

	
	Demand for services provided by the enterprise 
	
	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 


	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 

	
	Number of workers 
	
	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 


	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 

	
	Cost of services 
	
	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 


	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 

	
	Labor productivity
	
	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 


	
	
	
	
	
	
	
	
	


6. At the current moment your enterprise has orders for 
[image: image2] 
[image: image3]  months.
7. In your opinion, competition from providers of similar services in the current quarter compared with the previous quarter: 
	1   FORMCHECKBOX 
  - will grow
	2   FORMCHECKBOX 
  - will not change
	3   FORMCHECKBOX 
  - will drop


8. What is holding your enterprise back from increasing the volume of your business? (Tick one or more boxes  FORMCHECKBOX 
):
	0
	 FORMCHECKBOX 

	- nothing 
	6
	 FORMCHECKBOX 

	- high taxes

	1
	 FORMCHECKBOX 

	- there is no need to increase the volume of company’s business
	7
	 FORMCHECKBOX 

	- low demand for company’s services 

	2
	 FORMCHECKBOX 

	- lack of qualified specialists
	8
	 FORMCHECKBOX 

	- lack of working capital

	3
	 FORMCHECKBOX 

	- lack of technical staff
	9
	 FORMCHECKBOX 

	- imperfect legislation affecting your business 

	4
	 FORMCHECKBOX 

	- high level of competition from domestic providers of similar services  
	А
	 FORMCHECKBOX 

	- unequal business / economic environment compared with competitors

	5
	 FORMCHECKBOX 

	- high level of competition from foreign providers of similar services  
	Б
	 FORMCHECKBOX 

	- other


9. Total amount of investments (if any) during the financial half-year / year compared with the previous half-year / year:

       Attention! Answer to the question is to be provided in the questionnaire for the second and fourth quarters.

In the questionnaire for the second quarter the results of the first half of the financial year are compared to these of the second half of previous year, in the questionnaire for the fourth quarter the current financial year is compared to the previous year 

	1   FORMCHECKBOX 
  - will grow
	2   FORMCHECKBOX 
  - will not change
	3   FORMCHECKBOX 
  - will drop


10. During the financial year investments were directed into (Tick one or more boxes  FORMCHECKBOX 
):
       Attention! Answer to the question is to be provided in the questionnaire for the second and fourth quarters.
      (In the questionnaire for the second quarter indicate the areas of investment activity during the first half of the financial year, in the questionnaire for the fourth quarter indicate the areas of investment activity during the financial year
	0   FORMCHECKBOX 
  - no investments  
	
	5     FORMCHECKBOX 
  - advertising

	1   FORMCHECKBOX 
  - construction 
	
	6     FORMCHECKBOX 
  - market research

	2   FORMCHECKBOX 
  - machinery and equipment
	
	7     FORMCHECKBOX 
  - staff professional development

	3   FORMCHECKBOX 
  - information technologies and systems
	
	8     FORMCHECKBOX 
  - changes in the structure of the enterprise management

	4   FORMCHECKBOX 
  - business expansion
	
	9     FORMCHECKBOX 
  - other


11. Factors constraining investment inflow (Tick one or more boxes  FORMCHECKBOX 
): 

       Attention! Answer to the question is to be provided in the questionnaire for the second and fourth quarters.
	0   FORMCHECKBOX 
  - no limitation 
	
	5     FORMCHECKBOX 
  - fear of debts

	1   FORMCHECKBOX 
  - there is no need in investment inflow
	
	6     FORMCHECKBOX 
  - uncertainty concerning future demand

	2   FORMCHECKBOX 
  - lack of own resources 
	
	7     FORMCHECKBOX 
  - insufficient return on investment

	3   FORMCHECKBOX 
  - high credit interest rates
	
	8     FORMCHECKBOX 
  - lack of employees (including leaders)

	4   FORMCHECKBOX 
  - difficulties in obtaining long-term loans
	
	9     FORMCHECKBOX 
  - other


For financial services companies
	12. How in the current quarter as compared with the previous quarter the following indicators will change
	
[image: image4]
	13. How, in your opinion, in the next quarter as compared with the current quarter the following indicators will change

	will improve
	will not change 
	will get worse
	
	will improve
	will not change
	Will get worse

	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 

	
	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 



	14. How in the current quarter as compared with the previous quarter the following indices will change
	
	
	
	15. How, in your opinion, in the next quarter as compared with the current quarter the following indices will look like:

	
	
	
	
	

	more
	no changes
	less
	
	
	
	more
	no changes
	less

	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 

	
	Demand for services provided by the enterprise
	
	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 


	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 

	
	Number of workers 
	
	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 


	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 

	
	Operating income 
	
	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 


	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 

	
	Operating expenses
	
	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 


	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 

	
	Capital expenditures 
(invested in premises, transport vehicles, equipment, etc.)
	
	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 


	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 

	
	Profitability
	
	1   FORMCHECKBOX 

	2   FORMCHECKBOX 

	3   FORMCHECKBOX 


	
	
	
	
	
	
	
	
	


National (special and periodical special) questions

(periodically changing questions)

	List of questions, specified separately for each quarter.




	Enterprise email address 
	


Thank you for your cooperation and participation in the statistical survey!
business environment within your market segment
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