Connection to Researcher servers at DST -
Mac users

This guide describes how to connect to our Researcher servers at Statistics Denmark — for Mac users, via
https://remote.dst.dk

Before connecting you need to install “Windows App” from the App Store.

® Go to the App Store and search for "Windows App”
e Select the application and install

2 windows app

Resultater for "windows app"

Apps til Mac

. Windows App
Microsoft Corporation

* % * % 18t

Your Windows
in the cloud

Connection to Researcher servers
You are now ready to connect to a Researcher server.

e  Start Safari (Firefox or Chrome is also supported, however, with slightly changed
dialogues/windows)
e Enter the address https://remote.dst.dk
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The following image appears in the browser:

[ NON ] (G| remote.dst.dk

f5

Danmarks Statistiks Remote
Gateway

Username
xye |

Password
|| "'l

Logon

e Enter your Researcher username (3 or 4 characters) under Username
e Enter your 4-digit PIN code under Password
e Then click Logon

After that, the following appears:

c3

000 < i) & remote.dst.dk < (]

=8

Enter your one-time
password.

]

Logon

After a few seconds, you will receive an SMS with a one-time password

e Enter your one-time password
* Thenclick Logon
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If you are equipped with a physical token, you will not receive an SMS. Instead, you have to enter the 8-
digit number, which your Oath token shows as your one-time password.

The number will appear after a few seconds when you hold down the "BUTTON" on

your token.

The following image will appear in the browser:
(Note that the number of icons you have, depends on which access you have)

@& Safari  Arkiv Rediger Oversigt Historik Bogmerker Vindue Hijalp

%) @ Q R fre.17.jan. 12.58

@ remote.dst.dk % $ , 0 .

to F5 A ede emner
<

Applications and Links ~

Danmarks —4 & ;
el lg( FSE Windows EI FSE-UPLOAD { '\ skift Adgangskode

Denmark’s Data Portal Change Password

xg ?\ Nulstil Adgangskode

Reset Password

e C(Click the server you want to connect to

Vil du tillade, at webstedet dbner “Windows App"?

Tillad altid Annuller Tillad
—>

[ )

e Click Allow (Tillad)
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@& WindowsApp Edit Connections View Window Help =y B ®) @ Q 8 fre.17.jan. 13.06

@ remote.dst.dk

Applications and Links -

Danmarks FSE Windows F-;If FSE-UPLOAD ‘ ‘. Skift Adgangskode

Datavindue

Denmark's Data Portal Change Password

i) .
| Nulstil Adgangskode Enter Your Credentials
These credentials will be used to connect to
Reset Password srvfsefrontend3.dstfse.local:3389 (remote PC)

Username:

Password:

Show password

Cancel

Vejledninger Fjernsupport - Windows Fjernsupport - Mac
PEOe=80NG " B80-T9FMBR0 *o0 ¢ . &
e Enter your project username for the server in the "User name” field (e.g. dstfse\flge9999 or

flge9999@dstfse.local)
e Enter your password for the server

The following message appears, the first time you log on to the server:

You are connecting to the RDP host "srvfsefrontend3.dstfse.local”. The
certificate couldn't be verified back to a root certificate. Your connection
may not be secure. Do you want to continue?

Show Certificate Cancel Continue

o (Click Show Cetrtificate
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You are connecting to the RDP host "srvfsefrontend3.dstfse.local”. The
certificate couldn't be verified back to a root certificate. Your connection
may not be secure. Do you want to continue?

¥ Always trust “srvfsefrontend3.dstfse.local* when connecting to “srvfsefrontend3.dstfse.local*

W srvfsefrontend3.dstfse.local

srvfsefrontend3.dstfse.local

Self-signed root certificate

Expires: Tuesday, 8 July 2025 at 09.49.18 Central European Summer Time
A : f

Trust

Details

Hide Certificate Cancel Continue

e Tick the box Always trust ... when connecting to ...
e (Click Continue

Windows App

Du er ved at foretage a@ndringer i dine
godkendelsesindstillinger til certifikater.

Skriv din adgangskode for at give
tilladelse.

Opdater indstillinger

Annuller

e Enter the username and password for your Mac
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Now you are connecting to a server at Statistics Denmark.

Then your Desktop appears, and you can now operate your server.

hph9999

i,..Applying user settings

After you finish your work on the server, you must sign out.

This is done by clicking the Windows icon
Then click the user icon
Lastly click on “Sign out”

8 Lok
[> signout

@ hph99oo

Documents
Pictures
Settings
Power

Ll O Type here to search

Afterwards, click Logout at the top left corner of the Browser:
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