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Masser af data — men hvad er “big”?

(partially based on Cheng, Chiang & Storey, 2012)

\WJJ DEPARTMENT OF STRATEGIC L 2
[:BS l‘\! MANAGEMENT AND GLOBALIZATION Danmarks Stat'St'k—m-%kgﬁg: gg}g

COPENHAGEN BUSINESS SCHOOL



En forretningsmodel beskriver den made,
en virksomhed tjener sin penge pa
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Fire barrierer skal overvindes for at komme fra Big Data til Big Business
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Fem bglger pa vejen fra Big Data til Big Business
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(Ritter, 2015)
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Data-dreven forretningsudvikling kreever mange kompetencer

Hvor meget investerer danske virksomheder i disse kompetencer?
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Nye logikker udfordrer de etablerede spiller

nomQ

Veerdisystem

Har vi en
branche-
inddeling,
der kan
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disse
logikker?

@) BERENDSEN

Transferl

(Andersen & Ritter, 2016)

s/ DEPARTMENT OF STRATEGIC - /
BBS l‘ MANAGEMENT AND GLOBALIZATION Danmarks Statistik — 31. oktober 2016

COPENHAGEN BUSINESS SCHOOL © Ritter 2016



Thomas Ritter

. . . 8
Department of Strategic Management and Globalization Mar"et'"g pa Se"’m°rds'<”"s A New Understanding of
Copenhagen Business School Market Creation: How

CUBEical Thinking
Uncovers Competitive
Arenas Within Markets

Henrik Andersen & Thomas Ritter

Kilevej 14A

2000 Frederiksberg

TIf. 3815 2121 Mobil 2965 0099
ritter@cbs.dk

CRM & Markedslederskab

Inglende
a
ek Andecsen

sens arters Hanagement Consulting

Tomes micar
Professar, Coo n Business Schoo

RELATIONSFORUM

ALIIiNMEI\IT

Driving Competitiveness thrn : ' SaPoRATE mEoGRITD
Customer Relationghipillptimization PRPORATE IDENTITY

& Henrik Andersen - .'
THOMASRITTER A | et . and Thomas Ritter
JENS GEERSERD ) . 4

CUSTOMER
UNIVERSE

Free e-book at www.saxo.com

Free e-book at www.saxo.com & http://blog.cbs.dk/competitiveness/alignmentsquared/

s/ DEPARTMENT OF STRATEGIC . 8
BBS l\’ MANAGEMENT AND GLOBALIZATION Danmarks Statistik — 31. oktober 2016

COPENHAGEN BUSINESS SCHOOL © Ritter 2016



