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1. General comments

The study visit report was prepared as the result of the study visit on Quality Management to Statistics
Denmark, organized 23-27 April 2012. The BC Experts would like to express their gratitude to the
representatives of Statistics Denmark for providing valuable methodological information and for their
kind support during the stay.

2. Purpose of the activity

The main purpose of the study visit was to obtain an overview of Statistics Denmark’s quality
management approaches that will result in possible developments for National Statistical Service of
RA.

3. Implementation of the study visit

The following issues were discussed during the study visit:

e Presentation and discussion of the programme for the week

The status of Component A” Quality Management”, presentation of current activities as well
as the progress achieved after the last mission of MS experts to NSS RA.
Statistics Denmark Quality Strategy (President of Statistics Denmark)
Quality related works in Statistics Denmark

Statistics Denmark’s Policy for Data Contributors

Dissemination of Statistical Information: databases and the official page
Web-based interaction with respondents

How is quality assured in Labour Market Statistics?

Metadata strategy, user focus

Organizing sampling advice in Statistics Denmark

Statistics Denmark’s Policy for Data Confidentiality

Statistics Denmark’s IT security policy

Upcoming missions and actions

BC experts made two presentations on “The Developments and current progress of “Quality Manage-
ment component as well as on “Presentation of Statistical Data Dissemination”.

The Study visit contributed to the future developments of NSS RA activities in the field of quality
management according to the best practices and standards as well as to discuss future perspectives of
quality management system.

During the study visit the future possible co-operation between the two parties was discussed: particu-
larly it was agreed to implement a MSE mission on transport statistics to Armenia as well as a study
visit to Statistics Denmark on transport statistics, both within the framework of the EU TAIEX instru-
ment, with the purpose of learning from Statistics Denmark’s and other MS’s experience and getting
consultation from MS experts.
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Annex 1. Terms of Reference

Component A Quality Management

Component B Business Register, Structural Business Survey, and Respondent Burden
Component C Improvement of the Exhaustiveness of GDP

Component D Agricultural Census

Component E Harmonized Consumer Price Index

Component F ICT Society

Activity A5 Study visit: Study of quality management in Statistics Denmark

1. Purpose of activity

The main purpose of the study visit is to provide an overview of the overall quality management ap-
proach of Statistics Denmark. This will provide the basis for discussions in the light of the on-going
Twinning project and the possible perspectives for NSSRA.

2. Expected output of the activity

The following issues will be discussed:

o Quality issues in the strategy of Statistics Denmark
Dissemination — databases and website
Co-operation with users

Statistics Denmark’s policy for data contributors
Statistics Denmark’s policy for data confidentiality
Statistics Denmark’s policy for IT security

The organization of sampling advice in Statistics Denmark
Meta data

Other quality work in Statistics Denmark.

O O O O O O O O

The study visit will be documented in a report.

3. Study visit participants

Mr. Stepan Mnatsakanyan, President of NSSRA (Project Leader, BC Component Leader)
Mrs. Anahit Safyan, Head of International Statistical Cooperation Division, NSSRA

Mrs. Narine Musheghyan, Head of Statistical Dissemination Division, NSSRA

Mrs. Diana Gasoyan, RTA Assistant and Interpreter



Annex 2. Programme for the mission

23 April (Monday) — 27 April (Friday) 2012

Time Event Purpose / detail

23 April, 10:00 Welcome Introduction to the programme of the week
(Mr Jan Plovsing, Mr Lars Thygesen)

Meeting room

“Styrelsen” Presentation Status of component A of the Twinning project ~ presenta-
tion of current activities in NSSRA and progress since ac-
tivity A3.2 and A4.1
(BC Experts)

23 April, 13:00 Workshop Quality in Statistics Denmark’s strategy
(Mr Jan Plovsing)

Meeting room

“Styrelsen” Overview of quality work in Statistics Denmark
(Ms Kirsten Wismer, Mr Lars Thygesen)

24 April, 9:00 Presentations Statistics Denmark’s Policy for Data Contributors

Meeting room Web-based interaction with respondents

“Styrelsen” (Jointly with the business statistics visiting group, Mrs
Ashu Conrad, Mr Carsten Zornig)
How is quality assured in Labour Market Statistics?
(Mr Michael Frosch, Karin Holst Duer)

24 April, 13:00 Workshop Metadata strategy, user focus

Meeting room (Mr Lars Thygesen)

“Styrelsen”

25 April, 9:00 Workshop Organising sampling advice in Statistics Denmark

Meeting room
“Styrelsen”

(Mr Peter Linde)

26 April 9:00

Meeting room
“Skak-Nielsen”

Presentation / work-
shop

Statistics Denmark’s Policy for Data Confidentiality
(Mr Bo Johansen, Mr Lars Thygesen)

Statistics Denmark’s IT security policy
(Mr Torben Sgborg)

26 April 13:00 Workshop Statistical databases and web site
(Ms Annegrete Wulff)

Meeting room

“Skak-Nielsen” Contact with users
(Mr Niels Ploug)

27 April 9:30 Workshop Upcoming missions and actions

meeting room
“Bergsge 1”

Joint debriefing

(Ms Annegrete Wulff, Mr Lars Thygesen)

Evaluation of the study visits and other issues
(Mr Lars Thygesen, Mr Jesper Ellemose, Mr Sgren Schign-

ning)

27 April 13:00

Farewell




Annex 3. Persons met

Jan Plovsing, Director General, Statistics Denmark

Lars Thygesen, Director of Sales & Marketing, Statistics Denmark, MS Project Leader
Mr Niels Ploug, Director of Social Statistics

Ms Kirsten Wismer, Director of Economic Statistics

Jesper Ellemose Jensen, Chief Advisor, International Consulting Division

Mr Sgren Schignning Andersen, Head of External Trade and Balance of Payments Statistics Division
Ms Annegrete Wulff, Head of Dissemination

Mr Peter Linde, Head of Methodological Division

Mr Torben Sgborg, Head of IT Division

Mr Bo Johansen, Chief Advisor, International Secretariate

Mr Michael Frosch, Head of Labour Market Division

Ms Karin Holst Duer, Chief Advisor, Labour Market Division



