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3BOPOTHUMN 3B’AAI30K BiA peCNOHOEHTIB

» [1oBpOBINbHI 3anNUTaHHSA LWOO0
BUKOPUCTAHOIo 4Yacy Ta 3py4HOCTI And
KOpUCTyBauiB

 HacTka BignoBigen

* TabnunyHi npuknagu

* [lonepenHi pesynbTaTu
» KomeHTapi
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Voluntary questions on time usage and usability

We would like to improve our forms and reduce the burden on the respondent.

Therefore we hope that yvou will take time to answer the following questions.

How many working hours have been used on reporting to this statistic?

Hours

Minutes

Have you filled out a form for this statistic before?

None

1-3 times

More than
times

Online form (exduding this form)

Paper form (exduding this form)

Was it difficult to...

Difficult /Time-consuming

Very
much

Some-
what

A little

MNot at
all

Access the online form?

Understand questions and help texts?

Gather the necessary information?

Enter data into the online form?

Please describe any difficulties you may have had and give any suggestions

for improvement




PiyHi oOcTexeHHsA — YacTKa BignoBigewu

EnekTpoH AHKeTn onsa KomeHTapi
Ha q)opma KOpuUCTyBauiB

Bupatku Ha o0xXopoHy OOBKinA 73 % 11 %
30BHILLHSA TOPriBAA OpraHiyHUMU 219 73 % 10 %
TOBapamMu

[locnigxeHHs, po3BUTOK Ta iHHOBALLil 2390 62 % 6 %
OBCTEXEHHS CiNbCbKOro rocnogapcrea Ta 1196 81 % 20 %
cafiBHULUTBA

CupoBuHa Ta NPOMUCIIOBI MNOCITYTU 698 82 % 11 %
[TaTeHTN Ta npaBa iHTeneKkTyansHol 2032 75 % 9%
BnacHocTi-2009

[TaTeHTN Ta npaBa iHTeneKkTyanbHol 731 92 % 8 %
BnacHocrTi-2010

[latcbki diniann iHO3eMHUX KOMMaHiun- 1559 85 % 10 %
2010

[opatkosi BUTpaT Ha poboyy cuny-2010 1417 17 % 4%
pomaachki 6ibniotekn-2010 98 80 % 45 %

ﬂnn|4n|_||/|| i AIARInTaria-2010 79 71 0/ 20 0/



KBapTtanbHi o6cTexeHHA — YacTka
Bignosigeu

Enektp AHkeTn ansa KomeHTapi
OHHa KopucTyBadiB
¢opma

CTaTtucTmka HasiBHOCTI poboUvnx MicLb — 3289 18 % 2 %

kBapTtan 2011 p.

[MepeBe3eHHs1 ToBapiB - 3 kBapTan 2011 p. 476 10 % 5%
[Moronis’a cBuHen - 3 kBapTtan 2011 p 538 6 % 1%
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Mica4yHi oocTexeHHs - YacTka BignoBigoewu

[TpoMucnoBe BUPOOHNLTBO Ta HOBi 3aMOBJIEHHS

| Bianosiai | Kowentapi _

bepeseHb 2011 p. 658 13
KBITHEHb 396 7
TpaBeHb 329 5
YyepBeHb 212 2
nuneHb 208 3

3 npnbnunsHo 900 signosigen yepes Virk.dk
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PecnoHpeHTCbLKa OUiHKA — arperoBaHi AaHi

Very

Somewhat

A little

Not at all

difficult | difficult | difficult | difficult Total
Access to questionnaire 7% 12% 18% 63% 100% 11893
Understanding questions 4% 13% 28% 55% 100% 11820
Obtaining answers 7% 17% 28% 48% 100% 11806
Data entry 2% 5% 12% 81% 100% 11814
Total 5% 11% 21% 63% 100% 47333

C
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PecnoHaoeHTCbKa OLUIHKA

NMpuknaa: Buaatkyn Ha OXOpPOHY AOBKINNA

Very Somewhat| A little |Not at all Total Satisfaction
difficult difficult difficult | difficult index
Access to questionnaire 3% 5% 16% 76% 100% 516 88
Understanding questions 4% 15% 33% 48% 100% 511 74
Obtaining answers 8% 25% 38% 29% 100% 509 63
Data entry 2% 3% 13% 82% 100% 511 91
Total 4% 12% 26% 58% 100% 2047 79
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DocTtynHicTb Po3yMiHHsA OTpuMaHHA BBeneHHs CepepHin 6an | BukopucrtaHum Bignogigi
aHKeTue 3anuTaHb BignoBigen AaHuX yac (MiH) (3aranom
(mepiaHa) OHNauH)
O0OCTeXeHHS CinbCbKOro 58 71 61 78 67 60 1.098 (1.668)
rocnopgapcTBa Ta
cagiBHMUTBA
30BHILIHA TopriBnsa 88 83 67 86 81 30 290 (343)
OopraHiYyHMMM ToBapamu
JopaTkoBi BUTpaTU Ha 85 80 55 97 79 120 237 (1.375)
po6ouy cuny-2010
CtatTucTuka HasiBHUX 87 95 87 97 91 10 342 (1.037)
poboumnx Micub
CupoBuHa Ta 89 80 86 75 180 322 (616)
npPoOMUCIIOBI Nocnyrn -
lHgekc po3api6HoI 71 87 82 93 83 10 182 (431)
TopriBni
lMaTeHTH Ta npaBa 91 84 89 97 90 10 1.043 (2.600)
iHTeneKkTyanbHOI
BnacHocri-2010
IHBecTUUIl Ta BUOaTKN Ha 80 77 59 90 7 60 2.023 (3.119)
IKT
BuaaTtkm Ha oXOpoHy 87 78 66 91 81 45 547 (883)
[AOoBKIiNna
Dartcbki dinii iHozeMHUX 82 84 83 92 85 30 1.423 (1.902)
KoMnaHin-2010
DocnigkeHHs1, pO3BUTOK 83 73 69 92 79 30 1.505 (2.790)
Ta iHHoBaUii
lNMepeBe3eHHA TOBapiB 80 78 64 69 73 60 71 (378)
MoroniB’sa cBUHEN 70 87 76 89 81 45 101 (511)
IHBeCcTUUIiNHI O4YiKyBaHHA 88 94 87 99 92 15 284 (567)
Fpomapchbki 6ibnioTekn- 63 72 93 69 480 82 (98)

2010

0




BukopuctaHHA yacy

NMpuknaa: Buaatkyn Ha OXOpPOHY AOBKINNA

Under 10 minutes 97 19%
Under 1 hour 161 31%
Under 2 hours 30 min. 185 35%
Over 2 hours 30 min. 79 15%
Total 522 100%
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NepexpecHa Tabynsauia: 3Hantu iHpopmaduitro /

YyacC

Npuknaa. Bugatku Ha OXOpoOHY OOBKINA

Fmd. Time used Total
Information
Over 2 hours [Under 2 hours Under 10
. . Under 1 hour :
30 min. 30 min. minutes

WEIRY el 3506 42% 14% 9% 100% 43
Somewhat
difficult 30% 48% 17% 5% 100% 125
AIMUE Elinl el 15% 38% 37% 10% 100% 193
Not at all
difficult 3% 20% 39% 38% 100% 148
e 15% 37% 31% 17% 100% 509
Satisfaction
index 40 54 72 83 63
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[MlonepeaHi pe3ynbTaT

[1ns BCiX 0OCTEXEHD:

HancknagHiwnm 3aBgaHHAM €
OTPUMaHHA HeEOOXIAHOI IHpopMmaLil
*KopuctyBaui, aKi BriepLue 3anoBHAKTb
3BITHICTb, MalOTb TPYAHOLL 3

OTPUMAaHHAM OOCTYNy A0 IHTEpPHeT-
noptany - Virk.dk

BBeaeHHA AaHMX € HaUMEeHLW CKnagHum
3aBOaHHAM
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KomeHTapi Ta npono3uuii

« Baxko otpumatun goctyn oo Virk.dk
— BTpaTtun yacy - npocTin
— EnekTpoHHMM nignuc

« Ba)kko oTpumaTi iHpopmau,ito
— Po3bixkHOCTi B MeTOAax po3paxyHKIB

— PecnoHgeHTn He MmakoTh 4OCTyny A0
OOCTaTHbO AeTaribHOI IHopMaLlil
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KomeHTapi Ta npono3uuii

* TexHIYHI npobnemu
— QYHKLUIOHaNbHI XapakTePUCTUKU
— 3arybrieHi gaHi
— [Npobnemu 3 6paysepom

* BigcyTHIiCTb BIANOBIAHOCTI

— ObCcTEeXeHHA OOCTIMKEHHSA, PO3BUTKY Ta
iIHHOBaUinN - 6rn3bko 50% ycix KOMeHTapIB

— [NlaTeHTN Ta NpaBa IHTeneKkTyanbHOol
BNacHOCTI - 6nu13bko 90 %

STATISTICS
DENMARK



Mol yno6neHi KoMeHTapi

« "MlocnTb HaOgCUNaTN MEHI Len
cnam. Moro 4yacy notpebye
IHLWa 1 HAnOINbLL Ba)nuea
poboTta.”

* "Hapiwnite MmeHi, oyab
nacka, 2 nnswKm Mmoropumyy
‘Gl. dansk’ (ankoronbHum
Hanin B [1aHil) 3a BC
He3pYYHOCTI, SKi BU MEHI
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