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Agenda 

• Standard cost model 

• Measuring administrative burdens 

• Reduction of administrative costs 

• Perceived burdens 

• Measuring perceived burdens 



Different costs of regulation 

 



Administrative costs versus burdens 



Standard Cost model 

• Model 

 Use of time in minutes 

x Frequency 

x Number of yearly reports 

= Yearly burden in minutes 

x Time wages (in DKK) 

= Administrative burden (in DKK) 



The situation in Denmark 



Reduction of administrative burdens 

• Optimising surveys 

• Improved reporting solutions 

– Better paper forms 

– Web forms 

– System-to-system solutions 

• Correction of errors 

– Error reports 

– Web solutions 

 



Perceived burdens 

• What are perceived burdens? 

• How to deal with perceived burdens 

• Can we measure perceived burdens? 

 

 



Initiatives to reduce perceived burdens 

• High service 

• Internet portal 

• Digital reporting solutions 

• Information 

• Results – what’s in it for me? 

 



Measuring perceived burdens 


