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Executive Summary 
 

The activities of component 5.4 will help SSSU to develop methodologies for monitoring the response 

burden in Ukraine. 

 

An extra mission under Component 5 is planned to take place on 4-6 March 2013, in order to follow 

up on the recommendations made during this and the previous missions under Component 5. 

 

The work on Component 5 is in good progress, and some important materials have been produced: 

 A draft data provider policy has been prepared 

 A draft structure for the methodology on communication with data providers has been prepared 

 A draft document describing the methodology on measuring the response burden in a qualitative 

and a quantitative dimensions have been prepared 

 

The work under Component 5 is progressing well, and should continue as agreed. In order to be able 

to follow up on the current work, an extra mission under Component 5 is planned. The purpose of this 

mission will be: 

 To evaluate the work on the methodology guideline on communicating with the respondents 

 To continue the work on measuring the response burden  
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1. General comments 
This missionreport was prepared within the Twinning Project, “Development of new statistical meth-

odologies and indicators in selected areas of statistics in line with EU statistical standards”. It was the 

thirdmission devoted to measuring the response burden and feedback with respondents within Compo-

nent 5 of the project. The aim of the mission is to define a strategic plan which will form the base for 

the further implementation of the project in this statistical area.  

 

The concrete objectives of the mission were: 

 

1) mutualfamiliarisation of:  

 

EU experts – with: 

 outcomes of testing the Questionnaire to identify response burden at Ukrainian enterprises, 

 the draft Structure of the Methodological Guidelines on Communication between State Statistical 

Offices and Respondents of State Statistical Observations , 

 the section of the draft Methodology on Response Burden  Measurement that outlines a procedure 

for calculating the total and baseline response burden with the SSSU;   

 further actions in design and development of the response burden monitoring system and the re-

spondent feedback system. 

 

SSSU specialists – with: 

Statistics Denmarks experience in measuring and monitoring the response burden and establishing 

parameters for its optimisation. 

 

2) receiving proposals and comments to the structure and content of the draft Methodology on Re-

sponse Burden Measurement. 

 

3) general assessment of the SSSU activity in issues on developing the draft Methodological Guide-

lines on Communication between State Statistical Offices and Respondents of State Statistical Obser-

vations and the draft Methodology on Response Burden  Measurement. 

 

4) discussing a possibility for an additional mission to obtain expert opinions based on the results of 

developing the draft Methodological Guidelines on Communication between State Statistical Offices 

and Respondents of State Statistical Observations and the draft Methodology on Response Burden  

Measurement. 

 

The consultant would like to express histhanks to all officials and individuals met for the kind support 

and valuable information which he received during their stay in Ukraine and which highly facilitated 

the work of the consultant. 

 

Theviews and observations stated in this report are those of the consultants and do not necessarily 

correspond to the views of EU,SSSU, Statistics Denmark. 
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2. Assessment and results 
The Danishexpert has made some general observations during the mission, which found the basis of 

the work relating to the measurement of the response burden and to the feedback with the respondents. 

 

2.1 General assessments 

 
Generally, the work on Component 5, Burden on Respondents and Improvement of Relations with 

Users themethodology for establishing feedback with respondents is progressing well, and some im-

portant materials have been produced: 

 A draft data provider policy has been prepared 

 A draft structure for the methodology on communication with data providers has been prepared 

 A draft document describing the methodology on measuring the response burden in a qualitative 

and quantitative dimensions has been prepared 

 

The materials are important for the work related to Component 5 and shows that the work is pro-

gressinggood. 

 

2.2Data provider policy 
 

During the mission, the draft version of State Statistics Service of Ukraine Policy in the cooperation of 

the state statistics offices with respondents and administrative data suppliers was discussed.The doc-

ument was prepared before the mission – see Annex 3. 

 

The document is an important step toward the description of the general strategy for SSSU in the field 

of cooperation between SSSU and the respondents. 

 

The document was discussed during the mission, and SSSU presented some amendments to the docu-

ment. The document is fully in line with the recommendations made during the previous mission un-

der Component 5. No additional comments were made on the document. 

 

2.3 Methodology on communication with data providers 
 

During the mission, the Structure on Methodological Guidelines on Communication between State 

Statistical Offices and Respondents of States Statistical Observations was discussed.The document 

was prepared before the mission – see Annex 4. 

 

The purpose of the Respondent Committee is to comment on initiatives from SSSU or from external 

authorities which affect the respondents. 

 

The structure was discussed and it was agreed that SSSU should continue the work on the methodolo-

gy on communication with the data providers, using the current structure. 

 

A presentation of the Danish experiences in this area was given – see Annex 8 and Annex 9. 

 



UA10/ENP-PCA/FI/26  

 7 of 43 

 7 

 

2.4 Measuring response burden 
 

Another important part of the mission, was the discussion of The Methodology for Response Burden 

Measurement– see Annex 5.  

 

The Quantitative dimension can be calculated in two ways: 

 A full scale model (Model 1), which gives a precise indication of the response burden but requires 

more work to be carried out by SSSU and the respondents. 

 A simplified estimation model (Model 2), which allows SSSU to make a fast indication of the 

response burden, based on estimated burdens. 

 

The qualitative dimension can be measured in different ways, but there is no standard procedure for 

measuring the perceived burden. The methodology presented by Statistics Denmark (Model 3), en-

sures a simple and explainable approach, which gives an indication of the development of the per-

ceived burden in Ukraine. 

 

A comparison of Model 1 and 2 is given in Annex 6.  

 

To understand the quantitative response burden measurement, some definitions are useful: 

 Response burden: The administrative burden on respondents due to statistical reporting. The re-

sponse burden is measured each year, for each survey and for SSSU as a total. 

 Baseline measurement: The first measurement of the response burden, and the reference year for 

measuring burden reductions. In the baseline measurement, parameters as average salary, the 

number of respondents and the standard time is defined. These parameters are considered as fixed 

parameters. 

 Yearly revision of the response burden: The yearly revision of the response burden, where the 

fixed parameters are kept unchanged. Only major changes due to changes in the legislation, new 

surveys, improved working routines, new reporting solutions, the response burden for a specific 

survey should be revised. 

 

Before the mission, the Kiev local office had carried out a huge work, in order to collect data on the 

response burden on filling in some preselected surveys. The result of this work was a number of filled 

in questionnaires, which were used to establish an initial measure of the quantitative response burden 

using Model 1 and 2, and to calculate a satisfaction index using Model 3. 

 

The description of the three models is in accordance with the description of the Standard Cost Model, 

which was introduced in an earlier mission under Component 5. It was agreed that SSSU should con-

tinue the measurement of the response burden using Model 1, whereas Model 2 will be used in paral-

lel, in order to clarify, whether this approach will be useful for future purposes.  

 

Similar SSSU will continue to calculate a satisfaction index using Model 3. 

 

A presentation of the Danish response burden measurement was given – see Annex 7. 
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3. Conclusions and recommendations 
 

During the mission, some important issues have been discussed concerning the methodology of re-

sponse burden measurement and the policies onestablishment of feedback with respondents. The rec-

ommendations mentioned below should be seen as supplementary initiatives to facilitate the process 

which have already been initiated. 

 

3.1 General remarks 
 

The work under Component 5 is progressing well, and should continue as agreed. In order to be able 

to follow up on the current work, an extra mission under Component 5 was planned. The purpose of 

this mission will be: 

 To evaluate the work on the methodology guideline on communicating with the respondents 

 To continue the work on measuring the response burden  

 

The next missionwhich will be the last in Component 5 will take place onMarch 4-6 2013. 

 

3.2 Data provider policy 
 

In relation toState Statistics Service of Ukraine Policy in the cooperation of the state statistics offices 

with respondents and administrative data suppliers, the following recommendations were made: 

 The structure and contents of the Data Provider Policy is good and relevant 

 Some amendments to the document have been made which are in line with the intensions of the 

policy, and which will be used to clarify the content and the intentions of the policy. 

 The policy should be available for the data providers on SSSUs homepage. 

 

3.3 Methodology on communication with data providers 
 

In relation to the Structure on Methodological Guidelines on Communication between State Statistical 

Offices and Respondents of States Statistical Observations, the following recommendations were 

made: 

 The overall structure of the document is good, and covers the aims of the document 

 A Respondent Committee should be established, consisting of representatives from the data pro-

viders.  

 It should be considered to establish a general reminder procedure 

 It should be considered to establish a procedure on communication with respondents on errors 

 

3.4 Measuring response burden 
 

In relation to The Methodology for Response Burden Measurement, the following recommendations 

on the quantitative burden were made: 

 The quantitative response burden can be measured in two ways; SSSU should choose the approach 

which is most relevant relation to the structure of the Ukrainian statistical system, probably Model 

1. 
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 When measuring the response burden, several approaches can be considered; it is recommended to 

take a simple approach, in order to make the results understandable and explainable. 

 The response burden measurement should be established on thebasis of questionnaires from 3-4 

respondents in each of the three size-groups for each survey and from all local offices 

 Public organisations and non-profit organisations could be included in the model as a fourth group 

 The matrix of participation should be used as an important instrument to select the respondents 

who shall fill in the questionnaire 

 A baseline measurement should be made every 5-7 years, in order to update fixed values such as 

average monthly salaries, sample sizes, etc. 

 A yearly update of the response burden should be calculated; taking only structural changes into 

account. 

 The paper on methodology should contain references to definitions in the guidelines on communi-

cation with respondents. 

 

In relation to the perceived burden, the following recommendations were made: 

 An indication on the perceived burden should be measured, as it provides SSSU with important 

information on enterprise behaviour. 

 The approach in the model should be kept simple and explainable. 

 

3.5 Activities before next mission 
No further missions have been planned in accordance with the original contract. However, both the 

Danish expert andSSSU agree that an extra mission under Component 5 would be fruitful. 

 

Before the next mission, the following activities should be carried out: 

 The work on the methodology guidelines on communicating with the respondents should be con-

tinued as agreed 

 The work on measuring the response burden should be continued as agreed 

 

The documents should be translated and forwarded to the Danish experts in due time before the next 

mission. 
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Annex1.Terms of Reference 

 
This project if funded by the 

European Union 

 

 
   

 

Twinning Project 

“Development of Ukrainian Statistical Methodologies in line with 

EU Standards” 

Terms of Reference  

for short-term Mission to the State Statistics Service of Ukraine 

 

Component 5.  Monitoring Response Burden  

 

Action 5.4: Methodology on Monitoring Response Burden.   

Background information 

Statistics Denmark in partnership with Statistics Finland, Statistics Lithuania, Central Statisti-

cal Bureau of Latvia, Statistical Office of Slovak Republic, INE Spain - National Statistical 

Institute of Spain and Statistics Sweden, implements in Ukraine "Development of New Statis-

tical Methodologies and Indicators in Selected Areas of Statistics in Line with EU Statistical 

Standards" Twinning Project. The State Statistics Service of Ukraine (State Statistics of 

Ukraine) is the Beneficiary of this Project). 

 

This action is being implemented under Component5: Monitoring Response Burden. This 

Component is aimed at receiving recommendations on designing and developing the response 

burden monitoring system and respondent feedback system.    

 

This action will contribute to achieving the abovementioned objective and reference indica-

tors specified in the contract, namely: developing the draft Methodological Guidelines on Re-

sponse Burden Monitoring and Establishing Parameters for Response Burden Reduction and 

the draft Methodological Guidelines on Establishing Feedback with Respondents. 

 

Purpose of the Mission  
The purpose of the Mission is: 

1) mutualfamiliarisation of:  

EU experts – with: 

 outcomes of testing the Questionnaire to identify response burden at Ukrainian 

enterprises, 
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 the draft Structure of the Methodological Guidelines on Communication be-

tween State Statistical Offices and Respondents of State Statistical Observations , 

 the section of the draft Methodology on Response Burden  Measurement that 

outlines a procedure for calculating the total and baseline response burden with the 

SSSU;   

 further actions in design and development of the response burden monitoring 

system and the respondent feedback system. 

SSSU specialists – with: 

Statistics Denmark experience in measuring and monitoring the response burden and es-

tablishing parameters for its optimisation. 

2) receiving proposals and comments to the structure and content of the draft Methodology on 

Response Burden Measurement. 

3) general assessment of the SSSU activity in issues on developing the draft Methodological 

Guidelines on Communication between State Statistical Offices and Respondents of State 

Statistical Observations and the draft Methodology on Response Burden  Measurement. 

4) discussing a possibility for an additional mission to obtain expert opinions based on the 

results of developing the draft Methodological Guidelines on Communication between State 

Statistical Offices and Respondents of State Statistical Observations and the draft Methodolo-

gy on Response Burden  Measurement. 

 

Expected Results 

1) Expert assessment on the results of  

 developing the draft Structure of the Methodological Guidelines on Communication 

between State Statistical Offices and Respondents of State Statistical Observations and  

 the section of the draft Methodology on Response Burden Measurement, which out-

lines  procedure of calculating the total and baseline response burden with the SSSU. 

2) Presenting Statistics Denmark experience in measuring and monitoring the response 

burden and establishing parameters for its optimisation. 

3) Expert recommendations on the structure and content of the draft Methodology on 

Response Burden Measurement.  

4) Obtaining the general assessment of the SSSU activity in developing the draft Meth-

odological Guidelines on Communication between State Statistical Offices and Re-

spondents of State Statistical Observations and the draft Methodology on Response 

Burden Measurement. 

5) Further SSSU actions in designing and developing theresponse burden monitoring 

system andthe respondent feedback system.   

 

Actions 

 
The tentative schedule of the mission is the following: 

Date of commencement:  12.11.2012 

Date of termination: 14.11.2012 

In the course of the Component implementation, there is an emerging need for an additional 

expert mission (up to 3-4 days). The tentative period for the mission is February, 2013.     
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Tasks to be fulfilled by SSSU to facilitate the Mission  

 
The Beneficiary will: 

Ensure attendance of division managers directly engaged in design and development of the 

response burden monitoring system and the respondent feedback system, as well as presence 

of other concerned staff of state statistical offices.    

Consultant and Partner 

The mission will be conducted jointly with: 

Carsten Zornig, Head of Division, Statistics Denmark 

 

The partner from the country-beneficiary will be:  

OstapchukO.Ye. – Director of the Department for Coordination of Statistical Activity and 

Dissemination of Information of the SSSU; 

Sergienko L.F., Pavlenko N.P. – Deputy Directors of the Department for Coordination of Sta-

tistical Activity and Dissemination of Information of the SSSU; 

Boichenko N.P. – head of the Division for Reporting and Statistical Documentation of the 

Department for Coordination of Statistical Activity and Dissemination of Information of the 

SSSU; 

and other concerned representatives of independent structural divisions of the SSSU HQ and 

local state statistical offices.   

Timing 

The mission will be conducted during three days in Ukraine.  

Report 

The summary report on the results of the mission should be submitted not later than two 

weeks after the mission is completed.  

http://www.ukrstat.gov.ua/telefon/engl/SPC_eng/12.htm
http://www.ukrstat.gov.ua/telefon/engl/SPC_eng/12.htm
http://www.ukrstat.gov.ua/telefon/engl/SPC_eng/12.htm
http://www.ukrstat.gov.ua/telefon/engl/SPC_eng/12.htm
http://www.ukrstat.gov.ua/telefon/engl/SPC_eng/12.htm


UA10/ENP-PCA/FI/26  

 13 of 43 

 13 

 

Annex 2. Persons met 
 

SSSU: 

Olga. E. Ostapchuk – Director of Department for Coordination of Statistical Activity and Infor-

mation Dissemination of SSSU 

Natalia. P. Pavlenko – Deputy of Director of Department for Coordination of Statistical Activity and 

Information Dissemination of SSSU 

Natalia. P. Boichenko – Head of Reporting and Statistical Activity Unit, Department for Coordina-

tion of Statistical Activity and Information Dissemination of SSSU; 

Yulia O. Glavatska 

Oxana I. Zashchyk 

Tamara K. Petryna 

Anton Tovechenko 

Elena Timofecva 

 

 

 

 

RTA Team: 

Irina Bernstein, RTA 

VolodymyrKuzka, RTA Assistant 

SvitlanaTaranova, Interpreter 
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Annex 3. Data provider policy 

                                                                                                   Draft                                           

 

State Statistics Service of Ukraine Policy  

in the cooperation of state statistics offices with respondents and adminis-

trative data suppliers  

 

State Statistics Service of Ukraine Policy in the cooperation of state statistics 

offices with respondents and administrative data suppliers is outlined by the 

Fundamental Principles of Official Statistics approved by the Untied Nations 

Economic Commission for Europe in 1992, Regulation (EC) No 223/2009 of the 

European Parliament and of the Council of 11 March 2009 on European Statis-

tics, the DeclarationonProfessional Ethics adopted by the International Statisti-

cal Institute in 2010,Laws of Ukraine On State Statistics, On Personal Data Pro-

tection, on Amending Some Legislative Acts of Ukraine regarding Enhancement 

of. Responsibility for Violation of Legislation on PersonalData Protection (on 

amending the Code of Ukraine on Administrative Offences, articles 188
39

 and 

188
40)

, and the Principles Governing Activity of the State Statistics Offices 

Harmonized with the European Statistics Code of Practice. 

State Statistics Service of Ukraine Policy in the cooperation of state statis-

tics offices with respondents and administrative data suppliers consists in com-

plying with legislative requirements concerning organization and conduct of 

state statistical observations over social-economic and demographic processes, 

environmental situation in Ukraine and its regions through collecting state statis-

tical observation forms and involvement for statistical purposes of information 

received from state offices, local self-government bodies and other legal entities 

engaged in collection and use of administrative data.   

State Statistics Service of Ukraine Policy in the cooperation of state statis-

tics offices with respondents and administrative data suppliers is based on the 

principles of mutual respect, partnership and arranged data exchange to ensure 

reliable and objective statistics, to guarantee protection of its confidentiality, 

openness of statistical methodology and optimization of costs for state statistical 

activity.    

1. The SSSU implements policy in the field of cooperation of state statis-

tics offices with respondents and administrative data suppliers based on the fol-

lowing principles: 
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- state statistics authorities shall organize and carry out statistical surveys 

of social, economic and demographic processes, environmental situation in 

Ukraine and regions thereof, as well as state statistical surveys concerning so-

cial, demographic and economic situation of the population and entrepreneurial 

activities thereof;  

- state statistics offices enjoy legally outlined authorities on receipt of data 

for compilation of statistics, as well as they may, within their competencies, take 

decisions on statistics, accounting and reporting mandatory for all organizations 

covered by the Law of Ukraine On State Statistics; 

- as specified by the legislation, respondents are entitled to be aware of 

what kind of primary data about them are collected, for what purpose, by whom, 

how and what they will be used for; as well as they are also obliged to file to 

statistics offices    data for compilation of statistics or provide access to them as 

required by state statistics offices;  

- state authorities, local self-government bodies, other legal entities en-

gaged in collection and use of administrative data, are empowered by the legis-

lation to provide obtained administrative data for statistical purposes as request-

ed by state statistics offices. 

2. Cooperation of state statistics offices with respondents provides for:  

- implementing activities aimed at reduction of response burden by way of 

performance of state statistical observations based on sampling, as well as re-

placement of direct interviewswith alternative sources of information, name-

ly:administrative data from public authorities, local authorities, other legal enti-

ties; data from banking, finance and customs statistics, balance of payments sta-

tistics, etc.; statistical information from international organizations and statistical 

authorities from foreign countries, etc.; evaluations and estimates made on the 

basis of the above data. 

State statistical authorities shall individually decide on the choice of the 

sources of statistical data taking into account the quality of information, dead-

lines, expenses as well as the responsibilities of the respondents arising out of it. 

- guarantee of protection of primary data received from respondents dur-

ing state statistical observations, as well as statistics providing data on a particu-

lar respondent. The Code of Ukraine on Administrative Offences (article 186
3
) 

specifies state statistics offices’ responsibility for violation of the procedure for 

the use of confidential statistical information;    

- State statistics authorities shall disseminate confidential information re-

ceived from the respondents subject to the desire (approval) of the respective 

person and the procedure stipulated by such person, as well as in other cases 

stipulated by the law. 
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- providing respondents with reporting statistical documentation accord-

ing to the state statistical observations plan, as well as ensuring regular invento-

ry of state statistical observation forms for their improvement and optimization 

of response burden. Respondents should be involved in the testing of reporting 

statistical documentation in the course of preparation of new statistical observa-

tions; 

- placing effort to improvement of respondents’ data filing procedure for 

state statistical observations, e.g. via wide use of electronic reporting;  

- establishing feedback with respondents to ensure their involvement in 

activities on improvement of statistical tools and amelioration of collection of 

state statistical observation forms, as well as to inform respondents about results 

of state statistical observations they were involved in; 

- respondents’ right to be informed as to what kind of primary data about 

them are collected during statistical observations, for what purposes, how, by 

whom and what they will be used for;  

- use by state statistics offices of standard procedures to respondents. The 

Code of Ukraine on Administrative Offences (article 186
3
) establishes respond-

ents’ responsibility for the failure to file or filing invalid, incomplete data, data 

not complying with the reporting statistical form or late data filing for state sta-

tistical observations. State statistics offices may study primary accounting and 

statistical reporting progress, check validity of data filed by respondents for the 

purpose of state statistical observation, demand from respondents update of sta-

tistical reporting and other statistical forms (excluding questionnaires and cen-

sus/interview letters that are tools for conduct of special statistical observations 

of population/households) in the event of detected invalidity of primary and sta-

tistical data. Should this requirement not be fulfilled before a specified deadline, 

state statistics offices will be empowered for the above-mentioned updates on 

their own, with a relevant notification of respondents. Adjustment of respond-

ents’ errors and inconsistencies must be governed by standard and transparent 

procedures.     

3. Cooperation of state statistics offices with respondents and administra-

tive data suppliers provides for:  

- coordination of activities of state authorities, local self-government bod-

ies and other legal entities in issues of organizing collection and use of adminis-

trative data, as well as agreeing the methodology and reporting documentation 

with state statistics offices;    

- study of acceptability of administrative data to be used for statistical 

purposes and their widest possible engagement instead of respondents’ inter-

views; 



UA10/ENP-PCA/FI/26  

 17 of 43 

 17 

- guarantee of protection of administrative data on respondents, obtained 

by state statistics offices for statistical purposes during state statistical observa-

tions; 

- networking of state statistics offices’ information system with those of 

state authorities, local self-government bodies and other legal entities involved 

in  collection and use of administrative data, based on information exchange 

agreements, organizational, methodological, programming, technical and other 

activities to ensure efficient use of information resources; 

- state statistics authorities, local authorities and other legal persons shall 

perform their duties related to the supply of administrative data based on respec-

tive legal acts (agreements, orders, etc.) that govern the provision and use of 

such administrative data. 
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Annex 4. Methodology on communication with data providers 
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Annex 5. Measuring response burden 
 

The Methodology for Response Burden Measurement 

 

ІІ. Types of Response Burden Measurement,  

Questionnaire to Calculate Response Burden  

 

Response burden has two dimensions. 

Quantitative dimension – time and money expense – an objective burden 

in terms of time spent by respondent to fill out state statistical observation forms 

and calculation on its basis of respondents’ expenses. Quantitative dimension 

can be implemented on two ways:  

– measuring response burden based on state statistical observation forms;  

– baseline measurement of response burden.  

Qualitative dimension– perceived – a subjective burden that is formed de-

pending on the respondent’s opinion, namely on how useful for the community 

is the information he/she provides, on whether the state statistical observation 

form contains sensitive/inconvenient/undesirable questions or other factors neg-

atively affecting the respondent’s perception of the state statistical observation 

form. Respondents’ satisfaction index is calculated for this dimension.    . 

Response burden should be measured by means of calculating, generalis-

ing and analysing respondents’ answers to items of the Response Burden Meas-

urement Questionnaire  (hereinafter – “the Questionnaire”) – a model question-

naire is attached herewith.  

Questionnaire survey should be conducted in the following way:  

direct measurement of response burden – the Questionnaire is suggested 

to all respondents who file the state statistical observation form; 

response burden measurement assessment – the Questionnaire is suggest-

ed either to respondents of a contact group/producers’ association, etc. or the 

staff of state statistics offices. This assessment is rather subjective, however, it 

makes possible avoiding additional response burden.    

The Questionnaire designers should pay special attention to a cover let-

ter/addressing to the respondent. Formulation of the cover letter/addressing 

should be able to arouse respondents’ interest and persuade them to perceive the 

filling out process as a useful means to defend their own concerns rather than as 

an additional burden.     

 

Example: 

We are well aware that filling out the state statistical observation form does to a cer-

tain extent imply some burden. Therefore the state statistical offices are constantly working 

hard to reduce the response burden. To discover the efficiency of these efforts, we would like 
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to ask you how much time you have spent to fill out this state statistical observation form.       

.  

To measure response burden, the respondent is asked to specify a state 

statistical observation form (index and frequency) and mark a size type of an 

enterprise (large, medium, small).  

For quantitative (objective) response burden measurement, respondents 

are asked to specify time they have spent to fill out the state statistical observa-

tion form.  

Example: 

Please specify the total time spent by your organisation to fill out this questionnaire. 

Consider all the actions you have had to resort to for filling out the state statistical observa-

tion, such as: 

- reading and understanding the cover letter/explanatory note/guidelines, etc.; 

- collecting and processing of business accounting data; 

- collecting additional information. 

 

For qualitative (perceived/subjective) response burden, the Questionnaire 

should also bear questions that would reveal respondents’ attitude to spending 

time for filling out the state statistical observation form, establish factors affect-

ing their negative attitude or arousing resentment.    

 

Example 

Was the content of variables difficult to understand? 

Was it difficult to prepare information needed to fill out the form? 

Please specify what kind of difficulties you have experienced while filling out the form 

and/or provide proposals on how to improve it.   

 

Questions should be answered based on the four criteria of complexity 

(very difficult, difficult, somewhat difficult, not difficult).  



UA10/ENP-PCA/FI/26  

 26 of 43 

 26 

ІІІ. Methods of Response Burden Measurement 

 

1. Measurement of response burden imposed by state statistical observa-

tion forms is one of the quantitative (objective) means of response burden meas-

urement. 

Response burden on all state statistical observation forms is measured 

once every 5 – 7 years. If needed (developing a new state statistical observation 

form/making essential changes), response burden on the new/changed form may 

be measured individually.    

Calculation is made on every state statistical observation form individual-

ly taking into account an enterprise size type (large, medium, small).  

Actual time spent on filling out the state statistical observation form re-

spondents have specified in the questionnaires, will be analysed in terms of their 

homogeneity and, if necessary, variables that are not subject to calculation (e.g. 

comments and formulations like ‘all life’, ‘much time’, ‘long’, etc.) or are essen-

tially different in their significance from the total data array for actual time 

spending should be removed from the data arrays. This procedure is followed by 

calculation of standard time (хst.) spent on filling out a specific state statistical 

observation form, individually for each company time (in minutes). Time (in 

minutes) on filling out a specific state statistical observation form, which is to-

tally specified by respondents in the Questionnaire, should be divided by a num-

ber of questionnaires.     

X1+X2+X3+…Xn= Хст. 

n 

Xnis time in minutes on filling out a state statistical observation form as 

specified by the respondent in a specific questionnaire.   

n is a number of questionnaires. 

Total time spent (in hours) for filling out a state statistical observation 

form should be calculated by multiplying the standard time (in minutes) by a 

number of state statistical observation forms to be filed by one respondent dur-

ing a year with regard to frequency, and by a number of enterprises due to report 

on this form during a year (from the matrix of respondents’ participation in state 

statistical observations) and divided by 60. Total time spendings are calculated 

individually on every enterprise type (large-sized, medium-sized, small-sized).  

Example: 

90 min./65 min./40 min. is a standard time indicator (in minutes) by company types 

(large-sized, medium-sized, small-sized respectively); 

4 is a number of reports on the state statistical observation form to be filed by one re-

spondent during a year with regard to frequency (12 times a year for monthly reports, 4 times 

a year for quarterly reports and 1 time a year for annual reports) – this example is based on a 

quarterly frequency. 

2000/1800/1000 is a number of enterprises due to file a state statistical observation 

form during a year (from the participation matrix) respectively on each company type (large-

sized, medium-sized, small-sized).   
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Total time spent to fill out the state statistical observation form by enterprise types:   

for large-sized enterprises 90 min. х 4 х 2000 : 60 =12000 hours. 

for medium-sized enterprises 65 min. х 4 х 1800 : 60 = 7800 hours. 

for small-sized enterprises 40min. х 4 х 1000 : 60 = 2667 hours. 

Total time spent to fill out a specific state statistical observation form will be 12000 

hours +7800 hours + 2667 hours =22467 hours. 

 

Total time spent in the country during a year to fill out all state statistical 

observation forms has to be measured as the total of the subtotal time spendings 

of specific forms.    

Total amount of money spent by respondents for a specific state statistical 

observation form can be calculated by multiplying the total time spendings for 

this specific state statistical observation form by an average monthly wage or 

salary of one full-time staff member on the country for one hour on the previous 

year. Respondent’s hourly wage or salary can be calculated by dividing the pre-

vious year’s average monthly wage or salary by an average number of working 

days during a month and by a number of working hours per day.  

 

Example: 

22467 hours is total time spendings on filling out a specific state statistical observa-

tion form  

UAH 2633 is an average monthly wage or salary for 2011 inUkraine per one full-time 

staff member   

22 is an average number of working days during a month  

8 is a number of working hours per day 

Respondent labour payment per hour = UAH 2633. : 22 : 8 = UAH 15. 

Total spendings of respondents’ money on filling out a specific state statistical obser-

vation form 22467 hours х UAH 15 = UAH 337005. 

 

Total annual country money spent by respondents on filling out all state 

statistical observation forms can be calculated as a total of subtotal money spent 

on specific forms.    

Respondents’ money spent on filling out one variable of a specific state 

statistical observation form can be calculated by dividing total respondents’ 

money spent on filling out this form by a number of form variables.    

 

Example: 

UAH 336106 is the total respondents’ money spent on filling out a specific state statis-

tical observation form   

32 is a number of form variables 

Money spent by all respondents on filling out one variable of a specific state statistical 

observation form totals UAH 337005 : 32 = UAH 10531,4. 

2. Baseline measurement of response burden as a method of a quantitative 

(objective) measurement of response burden is used to monitor changes resulted 

from activities aimed at reducing the annual response burden. The purpose of 
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baseline measurement of response burden is the calculation of a baseline stand-

ardised value for time spent by respondents to fill out one variable based on fre-

quency of filing forms to state statistical offices and an enterprise size type. 

Baseline standardised respondents’ time spendings value will be a reference val-

ue to calculate baseline measurement of response burden during several years.     

Baseline standardised respondents’ time spent for filling out one variable 

is re-calculated once every 5-7 years or with another frequency in case of an es-

sential change in the country’s average monthly wages and salaries. To avoid 

additional response burden, the baseline measurement should be made simulta-

neously with response burden measurement on all state statistical observation 

forms.   

Baseline measurement of response burden requires selection of 2 forms of 

different frequency (2 annual forms, 2 quarterly forms and 2 monthly forms) out 

of the total number of state statistical observation forms. Basic selection criteria 

are a significant number of respondents taking part in the state statistical obser-

vation (based on the participation matrix) and a close-to-average number of var-

iables in selected annual, quarterly and monthly forms.  

Baseline standardised respondents’ time spending on filling out one vari-

able  is calculated individually for annual, quarterly and monthly state statistical 

observation forms by enterprise types (large-sized, medium-sized and small-

sized).   

On every selected form, of the total number of questionnaires received 

from respondents when measuring response burden on all state statistical obser-

vation forms, it is necessary to select five questionnaires filed by large-sized, 

five – by medium-sized and five – by small-sized enterprises. All in all, 30 ques-

tionnaires’ data are used for calculating Baseline standardised respondents’ time 

spending on filling out one variable for allstate statistical observation forms of a 

certain frequency (annual/quarterly/monthly).  

The average time needed for filling out one of the selected state statistical 

observation forms can be measured on each enterprise type (large-sized/small-

sized/medium-sized) individually (Хс). Time (in minutes) on filling out one state 

statistical observation form specified by respondents in five questionnaires 

should be divided by 5 in total.  

X1+X2+X3+ X4 +X5= Хс 

             5 

Xn is time in minutes for filling out a state statistical observation form 

specified by the respondent in one questionnaire.    

Average time spent by respondents to fill out the forms (on two selected 

forms with the same frequency) Хсp can be calculated by means of dividing the 

total values of two average time variables on these forms by an enterprise type 

(larg-sized/medium-sized/small-sized) by two.  

Xс1+Xс2= Хсp 
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       2 

Xcn is average time in minutes for filling out a specific n form.  

Likewise the calculation may be done for 9 average time values spent by 

respondents for filling out an annual/quarterly/monthly form by large-

sized/medium-sized/small-sized enterprises.  

To calculate baseline standardised time spent to fill out one variable in an 

annual/quarterly/monthly form by large-sized/medium-sized/small-sized enter-

prises, nine variables of the average time spent by respondents to fill out specific 

frequency forms by all types of enterprises should be divided by an average 

number of variables in the two forms with the same frequency  (Хсp : Nс= Xb). 

 
Example of calculating baseline standardised time spent on filling out one variable 

for annual state statistical observation forms by enterprise types:    

 Number 

of form 

variables 

Average time (based on questionnaires of five specific type enterprises) in minutes 

spent to fill out the state statistical observation form  

large-sized medium-sized small-sixed 

1 form (annual) N1 X1+X2+X3+ X4 +X5= Хс1 

                  5 

X11+X12+X13+X14+X15= Хс3 

                  5 

X21+X22+X23+X24+X25= Хс5 

                  5 

2 form (annual) N2 X6+X7+X8+ X9 +X10= Хс2 

                  5 

 X16+X17+X18+X19+X20= Хс4 

                  5 

X26+X27+X28+ X29 +X30= Хс6 

                  5 

Average value for 

the annual forms 

Nс = 

(N1+N2):2 

Xс1+Xс2= Хсp1 

       2 

Xс3+Xс4= Хсp2 

       2 

 

Xс5+Xс6= Хсp3 

       2 

 

Baseline standardised re-

spondents’ time spent on fill-

ing out one variable of annual 

state statistical observation 

forms in minutes  

 

Хсp1 : Nс= Xb1 

 

 

Хсp2 : Nс= Xb2 

 

 

Хсp3 : Nс= Xb3 

 

Similarly to the calculation of the baseline time spent on filling out one 

variable of the annual form by large-sized/medium-sized/small-sized enterprises 

(in minutes), calculation can be made for the quarterly and monthly state statis-

tical observation forms. This calculation results in nine variables of the baseline 

standardised valued for time spent by respondents on filling out one variable (in 

minutes). 

 

 

 

Calculating total money spent by respondents on filling out a specific 

state statistical observation form on the whole in the country.   

Time on filling out a specific state statistical observation form by large-

sized, medium-sized and small-sized enterprises (in minutes) can be calculated 

by multiplying the baseline standardised time spent on filling out one variable 

on the three enterprise types by a number of variables in this specific form.      

Total time spent by respondents on filling out a specific state statistical 

observation form on the whole in the country can be calculated as the total of the 

three baseline time variables for filling out this form by large-sized, medium-
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sized and small-sized enterprises multiplied by a number of reports on the state 

statistical observation form due to be filed by one respondent during a year with 

regard to report frequency (12 for annual, 4 for quarterly and 1 for annual).      

Example: 

Baseline time variables for filling out a specific form by enterprise types:  

- 90 min. for large-sized enterprises,  

- 65 min. for medium-sized enterprises 

- 40 min. for small-sized enterprises 

a number of enterprises (data of the participation matrix): 

- 2000 large-sized   

- 1800 medium-sized 

- 1000 small-sized 

A number of reports on the state statistical observation form due to be filed by one re-

spondent during a year with regard to the frequency (in our example the quarterly report 

form is 4 times a year). 

Total time spent on filling out a specific quarterly state statistical observation form 

has been calculated based on the baseline standardized respondents’ time spendings value. 

- 90 min. х 2000 х4 = 720000 min. for large-sizedenterprises 

- 65 min. х 1800 х4 = 468000 min. for medium-sizedenterprises 

- 40 min. х 1000 х4 = 160000 min. for small-sizedenterprises 

720000 min. + 468000 min.+160000 min. = 1348000 min. 

Total money spent by respondents on a specific state statistical observa-

tion form can be calculated by dividing total time spent on a specific state statis-

tical observation form (in minutes) by 60 and multiplying by an average month-

ly wage or salary of one full-time staff member in the country for the previous 

year for one hour.    

Example: 

1348000 min. is total time spent on a specific state statistical observation form   

Respondent’s hourly labour payment = UAH2633 : 22 : 8 = UAH15. 

Total money spent by respondents on filling out a specific state statistical observation 

form = 1348000 min.: 60 х UAH15 = UAH337000. 

 

3. Respondents’ satisfaction index is a qualitative measurement of the re-

spondent’s perception. It is calculated on each state statistical observation form 

individually based on questionnaires filed by respondents. The questionnaire 

contains questions on complexity of understanding variables of the state statisti-

cal observation form, problems accompanying search of necessary information, 

availability of sensitive/inconvenient/undesirable questions, etc.    Respondents’ 

satisfaction index can be determined by breakdown of the answers into four 

complexity criteria. Each individual criterion is assigned a coefficient: 1 for not 

difficult, 0.5 for somewhat difficult, 0.5 for difficult and 0 for very difficult.  

Respondents’ satisfaction index on a specific question or on the whole on 

the state statistical observation form can be calculated as the total calculated in-
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dices on all the complexity categories. A specific complexity category index can 

be determined by multiplying the percentage of filed answers on a specific com-

plexity category by a relevant complexity coefficient (0 /0,5 /1). 
Example: 

Results of questionnaire survey of respondents 
 

Questionnaire items 

Breakdown of respondents’ answers by categories   

Total 

 
very diffi-

cult 
difficult 

somewhat 

difficult 
not difficult 

1. Was it difficult to un-

derstand the content of 

variables? 

15 ques-

tionnaires 

3% 

26 question-

naires 

5% 

83 question-

naires 16% 

392 question-

naires 76% 

516 questionnaires 

100% 

2. Was it difficult to pre-

pare information for fill-

ing out the form? 

20 ques-

tionnaires 

4% 

77 question-

naires 

15% 

169 ques-

tionnaires 

33% 

2 45 question-

naires 48% 

511 questionnaires 

100% 

Total 35 ques-

tionnaires 

3% 

103 ques-

tionnaires 

10% 

252 ques-

tionnaires 

25% 

637 question-

naires 62% 

1027 questionnaires 

100% 

 

Calculation of the respondents’ satisfaction index 
 

Questionnaire items 

Breakdown of satisfaction indices by categories  Satisfaction index 

very diffi-

cult 
difficult 

somewhat 

difficult 
not difficult 

1. Was it difficult to un-

derstand the content of 

variables? 

3% х 0 = 0 5% х 0,5= 

2,5 

16% х 0,5= 

8 

76% х 1= 

76 

0+ 2,5+8+76= 86,5 = 

87 

2. Was it difficult to pre-

pare information for fill-

ing out the form? 

4% х 0 = 0 15% х 0,5= 

7,5 

33% х 0,5= 

16,5 

48% х 1= 

48 

0+7,5+16,5+48= 72 

Total (on the whole on the 

two items)  

3% х 0 = 0 10% х 0,5= 

5 

25% х 0,5= 

12,5 

62% х 1= 

62 

0+5+12,5+62= 79,5 

= 80 

Respondents’ satisfaction index should be calculated within the range 

from 0 to 100. The closer the calculated index to 100, the higher respondents’ 

satisfaction assessment. 

Respondents’ satisfaction index assessment criteria: 

(70 – 100) – acceptable level; 

(50 – 70) – points to some problematic issues in need for improvement 

taking account respondents’ proposals; 

(less than 50) – points to the need for urgent actions aiming at improving 

respondents’ perception of a specific state statistical observation form. 
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Annex 6.Comparison of Baseline measurement models 
 

 Model 1 Model2 

Model name Measurement of response burden im-

posed by state statistical observation 

forms 

Baseline measurement of response 

burden 

Purpose 

 

To make a baseline measure of the response burden I Ukraine 

Surveys cov-

erage 

All surveys A representative set of surveys, e.g. 6 

surveys 

Respondent 

size groups 

Respondents are divided into Small, Medium and Large enterprises. 

Public institutions and non-profit organisations could be considered a fourth 

group. 

Respondents 

coverage 

3-4 respondents within each size group in each region of Ukraine 

Stepwise 

methodology 

 

Information on time to fill in ques-

tionnaires are gathered for all surveys 

 

The response burden is calculated for 

all surveys 

 

The total response burden in UAH is 

calculated as the sum of the individu-

al surveys 

Information on time to fill in ques-

tionnaires are gathered for a repre-

sentative set of surveys 

 

The response burden is calculated for 

the representative surveys 

 

The standardises time to fill in a ques-

tionnaire is calculated based on in-

formation from the representative sur-

veys 

 

The response burden is estimated for 

all other surveys 

 

The total response burden for in UAH 

is calculated as the sum of the indi-

vidual surveys 

Result 

 

A baseline measure is established for each survey and for the sum of all sur-

veys 

Changes in 

the response 

burden 

Changes in the response burden should be calculated for the individual survey 

Yearly up-

dates 

Changes in the response burden should be implemented on a yearly basis. 

During the yearly updates, the average salary, the number of respondents and 

the standard time to fill in the questionnaire is kept as fixed parameters. 

 

Revision of 

baseline 

measurement 

The baseline measurement is updated every 5-7 years. 

During the baseline measurement, the fixed parameters can be revised, i.e. av-

erage salary, the number of respondents and the standard time. 

Quality Higher quality due to knowledge on 

all surveys. 

Lower quality due to more estimation. 



UA10/ENP-PCA/FI/26  

 33 of 43 

 33 

Use of time More time consuming, as the baseline 

measure must be made for all surveys. 

Less time consuming, as the baseline 

measure is only made for a few sur-

veys. 

Annex7.Administrative burdens in Denmark 
Survey 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 

 1.000 Danish Kroner 

Arbejdsstedsfortegnelsen 296 296 296 296 296 296 296 296 296  

Beskæftigede ved bygge- og 
anlægsvirksomhed 

1.091 1.091 1.091 1.091 1.091 1.091 1.091 1.091 1.091  

Danske virksomhederns brug af it 0 402 402 402 402 402 402 402 402  

Danske virksomheders it-udgifter 0 446 446 446 446 431 431 431 431  

Danske virksomheders udenlandske 
datterselskaber 

0 0 0 0 0 1.283 1.283 1.283 1.283  

Detailhandlens omsætning 
(detailomsætningsindeks) 

1.121 1.325 1.325 1.325 1.325 1.325 1.325 1.325 1.325  

Eksport-, import- og 
tjenesteprisindeks 

0 124 124 124 124 124 124 124 124  

Engrosprisindeks 1.148 1.148 1.148 1.148 1.148 1.148 1.148 1.148 1.148  

Erhvervenes energiforbrug handel 533 533 533 533 533 533 533 533 533  

Erhvervenes energiforbrug industri 784 784 784 784 784 784 784 784 784  

Extrastat Eksport 0 0 0 0 0 0 0 0 0  

Extrastat Import 1 1 1 1 1 1 1 0 0  

Feriehusudlejning 185 185 185 185 185 185 185 185 185  

… 

Industriens produktion og ordreindgang 4.183 4.232 4.232 3.086 3.086 3.086 3.086 3.086 3.086  

Int. transport DK lastbiler 392 392 392 392 392 392 392 392 392  

Intrastat Eksport 22.245 17.608 15.895 15.098 11.910 11.910 10.868 10.868 10.868  

Intrastat fejlhenvendelse 13.954 13.954 13.954 13.954 7.248 5.327 5.327 5.327 5.327  

Intrastat Import 89.566 79.461 73.603 70.825 51.825 42.462 38.747 38.747 38.747  

Jernbane 1 1 1 1 1 1 1 1 1  

Kapiteltakster 12 12 12 12 12 12 12 12 12  

… 

Udenrigshandel med tjenester i alt 4.746 4.746 4.746 4.683 4.683 4.683 4.683 4.683 4.683  

Væksthustælling i alt 69 69 69 69 69 69 69 69 69  

Øvr. Arbejdsoms. i alt 148 148 148 148 148 148 69 69 69  

Others 2.746 3.419 2.808 2.845 2.845 2.842 2.842 2.842 2.842  

Total responseburden 167.802 153.341 144.826 141.069 118.028 104.784 101.785 101.523 101.221  

           

Reductioncompared to 2004 167.802 8,6 13,7 15,9 29,7 37,6 39,3 39,5 39,7  

 

Example 

Overnatninger på campingpladser 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 

A. Frequency 12 12 12 12 12 12 12 12 12  

B. Monthlyreports (respondents) 294 294 294 294 294 294 294 294 294  

C. Standard time 274 274 274 274 274 6 6 6 6  
D=(A*B*C)/60 
Annual burden in hours 

16.09
5 

16.09
5 

16.09
5 

16.09
5 

16.09
5 380 380 380 380  

E. Average hourly salary 195 195 195 195 195 195 195 195 195  

F= (D*E)/1000 
Annual burden in 1000 DKK 3.139 3.139 3.139 3.139 3.139 74 74 74 74  

 

Description Baseline measurement 

  Baseline measurement Average salary is kept fixed between baseline measurements 

  Yearly revision Monthly reports is kept fixed between baseline measurements 

  New survey Standard time is kept fixed between baseline measurements 
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  Endedsurvey  

  Revised sample  

  Digital reporting solution  

 Improved data collection  
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Annex 8. Summary of the Danish Data provider policy 
 

Relation to respondents 

 Statistics Denmark treats data on individuals and enterprises in strict confidence. 

 Statistics Denmark exempts small enterprises from mandatory reporting to a number of 

statistics. They also ensure that small enterprises are only obliged to report data to max-

imum three different statistics annually.  

 Statistics Denmark works continuously with optimisation of sampling in order to limit 

the number of enterprises which are obliged to report. 

 Statistics Denmark provides user-friendly reporting solutions for respondents, especially 

digital reporting solutions. 

 Statistics Denmark informs the relevant respondents if a reporting solution is not acces-

sible for use. Respondents are also informed when the solution is accessible again. 

 Statistics Denmark has a single central contact point, the Business Statistics Office, 

where respondents can direct their enquiries. 

 Statistics Denmark has a Respondent Committee consisting of members from the busi-

ness community organisations, which ensures respondent involvement. 

 Statistics Denmark’s internal Data Contributor Committee or the Board of Directors 

must approve any deviations from the existing Data Contributor Policy. 

 

Communication 

 Information about reporting to the individual statistics is available on Statistics Den-

mark’s reporting website, which contains references to all relevant materials. 

 Statistics Denmark strives to motivate respondents by being reliable, service-minded, at-

tentive, accessible and easy to understand. 

 Communication between respondents and Statistics Denmark should be in a digital 

form, whenever possible. 

 Statistics Denmark must inform enterprises in advance the first time they participate in a 

complex statistic, i.e. a statistic where the information that is to be reported is not direct-

ly accessible within the enterprise.  

 If the reporting task is simple, pre-advising can occur at the same time as the normal in-

formation is sent to the other enterprises.   

 It must be clearly indicated in Statistics Denmark’s communication with enterprises 

whether reporting is mandatory or voluntary. 

 Statistics Denmark must inform the enterprise if it is no longer obliged to report to a 

monthly or quarterly statistic. 

 Written communication with enterprises must use a concise and precise formulation. 

 Enterprises who contact Statistics Denmark concerning reporting via e-mail should be 

informed that they will receive an answer as quickly as possible – at the latest within 

two working days. 
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Reporting forms 

 Reporting from enterprises should, as a rule, take place via an online form on Virk.dk. 

 Respondents can find information about reporting and a summary of the specific report-

ing task on Statistics Denmark’s reporting website before logging into the online form. 

 Respondents can order paper forms for reporting. If digital reporting to a statistic is 

mandatory, the respondent must first apply for a dispensation from digital reporting be-

fore they can receive a paper form. 

 The central Forms Methodology unit in the Business Data Collection office is responsi-

ble for the development of online reporting forms. This work is carried out in coopera-

tion with the responsible statistical office. 

 Reporting forms are continuously quality-controlled and, if necessary, redesigned ac-

cording to a prioritized plan. 

 When a form is developed or redesigned, input from respondents is collected via quali-

tative or quantitative methods. 

 Instructions for reporting are integrated in the reporting form. If possible, they are pre-

sented in a concise list.  

 Information which is known in advance, e.g. from registers or previous reports, can be 

prefilled to aid the reporting task. 

 Dynamic error correction, which takes place while the respondent is entering data, is 

used to aid the reporting task. 

 

Reporting  

 Reporting is completed when the respondent has filled out and sent the online form via 

Virk.dk or filled out the paper form and sent it by post to Statistics Denmark. 

 The report must be in writing and with a clearly identifiable sender. 

 The deadline for reporting for the individual statistic is the same, regardless of the re-

porting media. 

 Contact to respondents should take place via electronic communication. 

 Respondents who report online receive an electronic receipt for their report. 

 Online forms are only made available within a limited time period. 

 Respondents who report online will be offered electronic feedback with information on 

the results of the survey. 

 Respondents who experience technical problems in connection with online reporting 

will be offered a postponement. 
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Reminder procedures for mandatory statistics 

 In connection with monthly statistics, an enterprise will receive two reminders before a 

registered letter is sent. For quarterly and annual statistics, three reminders are sent. 

 E-mail is the primary communication media used by Statistics Denmark, if the enter-

prise’s  

e-mail address is known. 

 Reminders are only sent via post if it is not possible or appropriate to send an e-mail. 

 Telephone reminders are costly. Therefore this type of reminder is given according to a 

prioritized list. 

 A final registered letter must always be sent before police prosecution is initiated. 

 If the report has still not been received after a registered letter has been sent, a police 

prosecution is initiated. After this point, there must not be further contact with the en-

terprise concerning reporting to the specific statistic.  

 When a police prosecution is initiated, all information on the case is recorded in Statis-

tics Denmark’s police register, which is continuously updated during the course of the 

case. 

 Payment of fine does not exempt the enterprise from reporting the relevant information 

to the statistic. 

 Periodic penalty payments should be avoided whenever possible and before such a fine 

is imposed, the president of the Data Contributor Committee must approve the case. 

 

Communication concerning errors in reported data 

 Contact to respondents concerning errors or missing information in the reported data 

should take place within one month after the data has been received.  

 Errors or missing data which Statistics Denmark is able to correct themselves should be 

corrected by Statistics Denmark and the respondent is not contacted concerning these 

corrections. The version which Statistics Denmark considers to be correct for the statis-

tical purpose can also be used for prefill. Alternatively, one can omit prefilling infor-

mation which has been corrected without contacting the respondent. 

 When Statistics Denmark’s contact to the respondent is based on possible errors in more 

than one individual report, we should inform the respondent which data has been com-

pared. If the data has been compared with data from an administrative register, the re-

spondent should be informed that Statistics Denmark does not inform the relevant au-

thority that the original administrative data has been corrected. 

 A draft of a report from Virk.dk which has not been submitted cannot be used in statis-

tical production, even though it contains the enterprise’s own information. When a re-

minder is sent, the enterprise should be informed that a draft exists which has not been 

submitted. 

 Reports which contain so few data that they cannot be used should be treated in the 

same way as missing reports. In the reminder to the enterprise, it should be pointed out 

in which way the response was insufficient.  

 Deliberately incorrect information should be handed over to the police after the case has 

been approved by the president of the Data Contributor Committee. The same applies if 

the enterprise has not responded to reminders concerning insufficient data. 
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Error checking of data from administrative registers 

 Data from administrative registers is to be understood as data which is collected for use 

by other authorities and passed on to Statistics Denmark. 

 Statistics Denmark only corrects errors in their own copy of these data. 

 Statistics Denmark does not pass on data to the relevant administrative authority (ex-

cepting specific well-defined situations in connection with enterprise registration num-

bers). 

 Statistics Denmark corrects the errors that can be corrected without contacting others. If 

a correction requires that an enterprise or person is identified, Statistics Denmark will 

contact the enterprise. 

 When Statistics Denmark contacts an enterprise, it is made explicitly clear to the enter-

prise that Statistics Denmark does not make corrections to the other administrative au-

thorities’ registers. 

 In the case of errors that can be corrected without identification of the enterprise or per-

son, Statistics Denmark may contact the administrative authority. 

 

Voluntary surveys 

 Voluntary surveys must meet the requirements of the general guidelines in the Data 

Contributor Policy with the exception of the reminder requirements. 

 In pre-advisement, reminders and all other communication with the enterprise, it must 

always be written that the survey is voluntary. 

 In connection with work undertaken for external partners, it must always be informed 

who the customer is and that Statistics Denmark is conducting the work on behalf of the 

customer. Statistics Denmark signs the pre-advisement and other materials.  

 Enterprises have the option to contact Statistics Denmark and request to be exempted 

from participation in a voluntary survey. The wishes of the enterprise must be respected 

so that future contact to the enterprise concerning the same survey does not occur. 

 It is not possible to generally be exempted from all voluntary surveys. 
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Annex 9. Reducing administrative burdens 
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