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Business Architecture
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IBS and XIS

* IBS (Provider of Statistical Information)
= Central data collection administrative software

= Main features:
- Manage and keeping track of sample units
- Keeping track of the collection process

* XIS
= Central database
= Data saved in a uniform standard
= Data can'’t be deleted
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Managing and Tracking Sample Units
with IBS

* Manage sample units
= Prefilling data to XIS
= Dispensations
= Manual media differentiation
= Send out letters, e-mails and Digital Post
* Tracking units
= Who has reported
= Who need "special” attention and treatment
= Automatic media differentiation
= Police reports

Keeping Track of Collection Process

* When to start new collection process
* When to send out reminders
* Did we reach our contribution rate yet?
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Applications Architecture
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Managing and Tracking units
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Managing and tracking The Data
Collection Process

ggeog
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Obligatorisk Digital  [7] ~ Anvender digital post [/|  VirkBeskiivelse anvendes [ | Valider printopsastning
- . Udfart
Aktivitet Beskivelse  Planlagt  Rykkeffist Udfat  Antal Status Filer Statusbeskiivels
Indlzes skemaenheder 26-10-2014 24-10-2014 1465 | Afslutet
Preudiyld skemaer 28-10-2014 27102014 | 1465 | Afsluttet Ja_ MRL
Dan forha 29-10-2014 0 Planiagt Nej | System
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7

STATISTICS
DENMARK



Contacting Units

Differentiate units by media
Generate letters

Sending out letters
Postprocessing

robd=

Contacting Units
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Contacting Units
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[ Uter akivitet

Does it Work?

* We wanted to digitize and automate data
collection
= Most letters are digital
= Most reports are digital .

¢ ...but we still have more to do
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The respondent’s way through the
web questionnaire

e ing e s
Intrastat eksport
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Virk.dk

= Government’s
virk I indberet mit virk Business Internet

[ Portal
Spg pa Virk | Indberet - © sizip il logind

Log Ind for at: H
Mest anvendte 3 Se alle indberetninger og myndigheder ‘ A S'ngle entrance

v ¥4 og give rettigheder

e g to the public sector

postkasse

Fakturablanketten ) Start virksomhed»

Send en faktura tl det offentlige Opret en virksomhed og f et CVR-nummer
+ Se virksomhedens

NemRefusion - sygedagpenge Andre virksomhed ) oplysninger |nC|UdIng

Sog om refusion af sygedagpenge Registrer andringer i en vitksomhed o Drestia grigar

N Agriady L inderetminger questionnaires to
Seg om refusion af barseldagpenge Luk en virksomhed 3 Les mere om Mit Virk StatlStICS Denmark

Moms) Frivillig forening>

indberet moms tl SKAT Registrer en frivilg forening
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-

110 in 2015
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Intro page — Virk.dk

v.l"rk ’ Indberet

Farside »

et

Sag pd Virk | Indberat
Intrastat (Udenrigshandel med varer) - Eksport
Statistikken belyser p detaljeret niveau
wdvikdingen | Danmarks udenrigshandel med
varer indenfor EU. Her indberettes Danmarks
import og eksport af varer fra/til alle EU-lande,
fordelt pa varekoder og opgjort i vaerdi, kg og
supplerende enhed.
Sadan ger du ontakt
sz
DANMARKS
STATISTIK
Mere information Statistikkens anvendelse
+ Vailedning Statistikken anvendes af offentlige
N — bl / Koilguida  ™YPGIENeder, private arganisationer og

* Oite stillede spergsmal

« Blanketten er optimeret til Internet
Explorer g Google Chrome.

firmaer, internationale organisationer,

ambassader, pressen og privatpersoner. De
detaljerede tal anvendes desuden i hej grad
1il merkedsanalyser og forskning.

Intro page - dst.dk
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Trase

Senices - monihly

aternaanal
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FIND STATISTICS

CONTACT

PRODUCTS & SERVICES

Intrastat
Data submission

Data submission via IDEP wab

Start IDEP web

Leam more aboul IDEP wab

Reporting via online form, Virk dk (in
Danishy

© Intrastat import

© Inirastat export

Deadlines for data submission
Perion Deadiine

December2013  January 15 2014
January 2014 February 14
Febrary 2014 March 14
March 2014 Aprl 14
Apdil 2014 May 14
May 2014 une 17
June 2014 July 14
July 2014 August 14
August 2014 Septamber 12
September 2014 October 14
October 2014 November 14
Navermiber 3014 December 12

December 2014 January 15, 2015
Additional information

© Commodity codes for Intrastat
Contact

© Support request form

PRESS | INFORMATION SERVICES ~ DANSK

CONSULTING ABROAD | ABOUTUS

Guides to Intrastat
# Guide to Intrastal 2014
& Quick-guide to Intrastat 2014

£ Declasation of Infrastal, VAT
and EU Sales without VAT

IDEP.web guides - Intrastat

 Quickguide to IDEP web

2 Idep.web User Manual v.1.0

& Make a replacement declaration
in IDEP.web

& Import data from Multi Excel to
IDEPweb

B Intrastat Excel Line - Import
data

& Intrastat INTRA-DK - Import
dala

& Impont ERP C5 ASCII 1o IDEP
Excel file exampl
i Intrastat Excel Line - example

& Intrastat Multi Excel - exampla
file

) Intratstat Multi Excel Currency -
example file

mit virk

© tiiotiiceing
Log ind for at:

 Fboggive rettigheder

 Tiekke din digitale
postkasse

+ Sevirksomhedens
oplysninger

+ Oprette genveje til
indberetninger

3 La#s mere om Mit Virk

Statbank.dk

Browse and downkoa data
from our database of flee:
data peoduced by Statisics
Denmark

+Ga to Statbank’

Start button
Description
Instructions
Contact info

Start button
Description
Instructions
Contact info

Support
request form



Support request form

& COMTACT = PRESS  INFORMATION SERVICES  DANSK weoste | Seweh
STATISTICS
DENMARK
Fwp sTATISTICS PRODUCTS & SERVICES  CONSULTING ABROAD  ABOUT US
Data collection support request form
Denmark in figures

If you have questions about data submission, you are welcome 1o contact Us USING  Get a quick overview of the:
oevel

Data collection support  the form below. Atter you click on Send, you will recaive a copy of the information

requestf
rauestiom submitted.

Enter your request in the form below and click on Send

Subject
Choose a statistic

Enquiry details (Required field)

GVR number.
Journal number.
Company name
Gontact person
Telephone number

E-mail address

Responsila for s paga: 9 Busness Suveys

fistics Denmark 5
wade 11 Usage e reproduction of data
operhagen Inoemace fa visers

Select & subject

Choose a statistic

Send

Sikkerhed |

NEM ID  Log ind med nogiefi >

NEM ID
‘Vaolg eligital signiatur og log ind p& NemLogin
Lise Siahl Jacabsen (o 17150413)

0K Detaljer.  Aanuller

) Husk jeg Vil logge ind med neglet

Bemamrk NemLog-in gemmer en cookie ph din
‘compute for 3t huske, al du vi logge ind med
nagiefl

Gennemse.

Inditast adgangskode

===

Inchas adgergsbode fos Danmesks Stalisk -
Lise Stahldacobasn

NEM ID

[ e

(+45) 39 17 3380 (10 8 - 3 pm)

lopments in Ihe Danish
society in This coiaurtul and
€asily 130 Dooklel

> Denmar in Figures

Genveje

i hielp nu

information om Log-in-typer
Om NemLag-n

Besu NemiD

Farmy NemiD

Husk sikkerheden

Lo ud o Auk 3 browssrvindusr, nér du et fErg med 3t brugs
fenaster, dar benyfier NemLog-n. Less hvarlor »

Digital Employee Signature/NemiD
(Online Forms
IDEP

Virk.ak

Postponement of deadline
Please call me

Change in contact information
Corporate group reply

Other: (Please enter subject)
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* Employee
certificate

* |dentify and
act on behalf
of the
company

* Types
= Code card
= Key file
= Digital
Signature
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Overview and status

Indberetning til Danmarks Statistik

Intrastat eksport

H
@konomistyrelsen // CVR:10213231
CVR-nr.: 10213231

Information og hjslp til indberetning

CVR-nr.: Statistik:

Indberetter for: Indberetter til flere statistikker. Vzlg evt. en anden:

(o225 oMY
Vzelg journalnummer og periode:
¥ Journalnummer: 1, Frist ‘L Status A

2014-09-12 v Indsendt, kanrettes @ T

2014-08-14 | Skal udfyldes [+]
3 X I |

Blanket: August 2014
Blanket: Juli 2014

Forwarded to
Statistics
Denmark’s
web page

Overview of
current periods
and their status

Possible to
choose other
current
questionnaries

Contact information

Kontaktperson i virksomheden

Navn: I |-

Telefon: [ ]

o O

il e =
Gam og uk || Gem og fortsast  ndbersining

Name

* Telephone

Preferred form of
communication
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Questionnaire page

indberetring t Danmarka Statisth

Intrastat eksport

S i akapot » AT

* Medtag e varer, der &1 blevet everet § denne mbned,
* Mediag ikke enesteydeiser
+ tuis en

o =4 mediag belabe § nemste mineds
indsesetring
* Flere varer med samme varekode, lande- o transaktionsart kan samles | én varepost.

* Hivis virksomheden fldke har haft eksport Ul andee EU-lande i denne mined, marksres her: [

Ny varepost

‘  Tilbage | Luk og gem kadde | Fortsat b ‘

I S RGO BT ]

Validation message
I

Varekade:

16041418 unfisk og bugstribet benit, hele el i stykker,tilberedt el konserveret,undt “loins",hakket el i
vegetabisk olie
Sog varekode
EU-land: Nettoveegt i kg: Mangde: Fakturavemrdi | DKK:  Egen reference:
DE | Veelg fraliste | (11 | veelgfraliste | | 10} Ii 102}
Bemeerkning:

Fejlbeskeder opdateres ved "Tilej denne vare"

Oplysninger skal tifejes eller rettes, for du kan fortszette.
Se markerede felter ovenfor

DKK pr. kg forekommer LAV: Ret eller tifaj en bemzerkning avenfor, fx om saerig kvalitet eller rabat

- Tilbage Luk og gem kladde Fortsast »

Start ¥ EU-eksport & ATSIT ]

STATISTICS
DENMARK

Instructions
Input fields

“Close and save a
draft” button

“Back” and
“Forward” buttons

“The price per kilo
seems LOW: Edit or
add a note above”
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Respondent evaluation

Voluntary questions on time usage and usability

We would like to improve our forms and reduce response burden . Therefore, we hope that yau wil take
time to answer the folowing questions.

Evaluating

Hours. Wit e Time used

How many working hours have been used on reporting to
this survey?
- Indl. lagin and obtaining and entering information.

* Problems

Was it difficult to ... Difficult/ Time-consuming?
Somewh; .
Al Difficult aieul ittt relevant o Suggesﬂons

- access the online form?
- understand questions and help texts?
- gather the necessary information?

- enter data into the online form?

- get support for digital signature and login? In pUt to future
- get support for the survey? . re_design

Please describe any difficulties you may have had and give any suggestions for improvement:

Receipt

Indberetning til Danmarks Statistik

irk.dk
Intrastat eksport W8 Thank you for

Bkonomistyrelsen // CVR:10213231

CVR-nr.: 10213231 re p 0 rti n g to
Information og hjzIp til indberetning StatiStiCS

Tak for indberetning til Danmarks Statistik Den ma rk
Kvittering for indberetning til:

&Udskriv denne kvittering

Blankettitel: Intrastat eksport

Periode: Al t 2014 .

i Wheoo12 Link to copy of
CVR/CPRnr: 10213231

Journalnr: 1 reported data
Enhedsnggle: 4131469

Kopi af indberetning

Foretag yderligere indberetninger - til samme eller anden statistik

Link back to
overview page
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Copy of reported data
=SS .

Indberetningen indsendt til Danmarks Statistik
Cvinr: 10213231, Enhedsnogle: 4131460, 1

Vejledning

+ Medtag alle varer, der er blavet leveret | denne mBned.

+ Medtag ikke tenesteydelser

« Huis en fakturavasrdi er ukendt pd indberetningstidspunktet, sh medtag belabet | naste
méne

* Flere vi

me varekaode, lande- og transaktionsart kan

+ Hvis virksomheden Ikke har haft eksport til andre r
Vareposter o
Varekode: EU-land;  Transaktionsart: Nettovaegt | kg: Mmngde: Fakturavaerdi Eget ref.nr.;
16041418 | OUF 11 1500 100000
03028921 o€ 1 700 70000

Bemazerkning til indberetning

Skriv avt, bemasrkninger:

Tak for indberetningen. Den kan printes, gemmes, gendbnes og rettes

A copy of the

reported data

can be printed
and saved

Pdf file

Dynamic online verification

Previously: Errors were found AFTER the we
received the paper questionnaire

Today: Rules are run during the questionnaire response

and results are presented to respondent
immediately

* When respondent is focused on task

* When respondent expects it
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Dynamic verification - Grades

Soft verification:
Respondent can act or ignore

Semi-hard validation:
Respondent must correct, explain or confirm

Hard validation:
Respondent must correct data before continuing

Dynamic verification - examples

* Key variables must be filled in

* Data must be: number, positive/negative value
* Value must be: 0-100, < 100, = 100

* Data must match: pattern, industry code etc.

* Verification between responses:
= Total of wages paid > Number of employees
= Calculate and show average salary per employee
= Respondent can edit or confirm
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With or with out ”VAT” must be filled out

Ménedens omseetning til private

Angiv omsaetning ekskl. eller inkl. moms:

Fadevarer og andre dagligvarer
inkl. drikkevarer, tobaksvarer, toiletartikler, rengaringsartildar mu.
til husholdningers daglige forbrug.

Bekleedning oqg fodtaj mv. 2 kr.
inkl. garn og bekl=dningstekstiler.

Andre forbrugsvarer 3 kr.
inkl. alle l=dervarer, blomster, boligtekstiler og bra=ndstof.

Ialt 6 kr.

Eventuelle bemaerkninger - fx &rsager til =ndringer, ferie, udvidelse, frasalg af butikker mv.

De markerede felter ovenfor skal rettes eller udfyldes
for der kan fortsaettes:

Angiv om omsaetning er ekskl. eller inkl. moms

Gem kladde & luk > Fortsaet > |

Key values must not be missing

Manedens omseetning til private

Ekskl. TInkl.
moms moms
Angiv omszetning ekskl. eller inkl. moms: - o
Hele kroner
Inkl. moms
Fedevarer og andre dagligvarer * ler.
inkl. drikk . tobak 3 . rengeringsartikler mv.
til husheldningers daglige forbrug.
Beklaadning og fodtej mv. # kr.

inkl. garn eg bekl=dningstekstilar.

Andre forbrugsvarer * kr.
inkl. alle l==dervarer, blomster, beligtekstiler og brasndstof.

Ialt 0 kr.

Eventuelle bemeerkninger - fx Srsager til =ndringer, ferie, udvidelse, frasalg af butikker mv.

De markerede felter ovenfor skal rettes eller udfyldes
for der kan fortsattes:

Der skal indtastes omszetning - eller evt. 0
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Data must be positive number

Manedens omszetning til private

Ekskl. Inkl.
moms moms
Angiv omsastning ekskl. eller inkl. moms: . o
Hele kroner

Inkl. mems

Fadevarer og andre dagligvarer

inkl. drilkevarer, tobaksvarer, toiletartilkder, rengeringsartilder mv.
til husholdningers daglige forbrug.

Beklzedning og fodtgj mv.

inkl. garn og bekl=dningstekstiler.

Andre forbrugsvarer 7.777 kr.
inkl. alls l=darvarer, blomster, boligtskstiler og brandstof.

Talt NaN kr.

Eventuelle bemaerkninger - fx 3rsager til =ndringer, ferie, udvidelze, frasalg af butikker mv.

De markerede felter ovenfor skal rettes eller udfyldes
for der kan fortsaettes:

Der ma kun angives positive heltal eller tallet nul

Dynamic online verification

« Better data quality (the first time)
* Reduce re-contact
* Reduce data editing
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Thank you
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