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Agenda

« Standard cost model

* Measuring administrative burdens
* Reduction of administrative costs
* Percelved burdens

* Measuring perceived burdens
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Different costs of regulation

Direct financial costs

Compliance
costs

Long term struc-
tural costs

Indirect financial costs (sub-
stantive compliance costs)

Administrative costs
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Administrative costs versus burdens

/Administrative activi-
ties that businesses
may continue if the
regulations were

removed
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Administrative activi-
ties businesses only
conduct because re-
gulation requires it —
I.e. administrative
burdens
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Standard Cost model

e Model

Use of time In minutes
Frequency

Number of yearly reports
Yearly burden in minutes

Time wages (in DKK)
Administrative burden (in DKK)
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The situation in Denmark

1996 2001 2006 2007 2008 2009 20100

mio. kr. (2004 -priser]

lalt ..o 2001 1678 1448 1410 1208 1180 1014
pit.

Lettelser ift, 1996...... - 180 st a1e 4 450 510

Lettelser ift. 2001 ... ... ’ - 15,7 160 280 297 3956
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Reduction of administrative burdens

* Optimising surveys
* Improved reporting solutions

— Better paper forms
— Web forms

— System-to-system solutions
» Correction of errors

— Error reports
— Web solutions
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Percelved burdens

* What are perceived burdens?
* How to deal with perceived burdens
« Can we measure perceived burdens?
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Initiatives to reduce perceived burdens

High service

Internet portal

Digital reporting solutions
Information

Results — what's in it for me?
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Measuring perceived burdens

Frivillige spergsmal om tidsforbrug og brugervenlighed

Vi vil gerne forbedre vores blanketter og lette indberetternes byrde. Derfor haber vi at du vil
beswvare nogle spergsmal om denne indberetning.

Hvor mange arbejdstimer er der brugt pa indberetningen?
- Inil. 1ogin 57 framskameice og INGtActning af anfysningsr.

Har du fer udfyldt blanketter til denne statistik? Mg ingen  1-3 fiare
- Blanketter udfyldt online? ~ - -
=Sl ganne Dianket
- Blanketter udfyldt pa papir? - - -
=Sl ganne Dianket
Var det vanskeligt at ... Vanskeligt/ tidskrevende?

meget  noget It zizt lkke

- fa adgang til blanketten pa virk.dk? ~ r' ~ r
- forstd spergsmal og vejledninger? i~ i i~ 'S
- fremskaffe de nedvendige oplysninger? r' i~ r ,-
- indtaste oplysninger i enline-blanketten? i i i r

Beskriv gerne evt. vanskeligheder og forslag der kan lette indberetningen:

DANMARKS
STATISTIK



