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Interviewer equipment

Interviewer Portal — forum

Other communication

Local IT operational team

Handling of data from interviewers
Monitoring enumerations / fieldwork
Multi mode - integration of CAPI
Menu system
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Medarbejdere i dataindsamling
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Finn Lund
Interviewerleder/Gruppekoordinator
TIf: 3917 37 84

Mail: fil@dst.dk
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Der er 3 interviewerreprasentanter i DST_Surveys interviewerkorps

Interviewerreprazsentanterne har indimellem mader med DST, her bliver der bl. a. taget op hvilke
ansker der kan vaere fra interviewernes side.

Interviewerne er velkomne til at kontakte interviewerreprassentanterne ifald der er spargsmal de gerne
vil have taget op, "det gzelder ikke spg. mal pa specifikke undersegelser, der kontakter man altid
sin supervisor eller indsamlingsafdelingen™.

Interviewerreprazsentanterne er madeledere sammen med DST ved interviewer-arrangementer og i
den forbindelse kan man kontakte sin interviewer reprazsentant, hvis man gerne vil eller har brug for
evit. samkersel.

Interviewerrepraasentant distrikt 1,
Hans Henrik Roholm,



Upcoming and ongoing projects
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o KOMMENDE UNDERSYGELSER

Nyheder

Hvem ervi Eksklusion: Telefonundersegelse med besegsopfalgning, opstart 4. april 2016

Intervi tant )
nrerviewrepressentanter TABU "trivsel anbragte bern™

11-13 arige: Bespgsundersagelse

Nye undersegelser
15-17 arige: Telefonundersagelse med telefonopfalgning

Materiale til interviewer

Interviews til survey

Dagens indsendte filer I GAN GVE RE N D E
e UNDERSQOGELSESER

Status for opnaglse
US$9394 SKOLEREFORM 0-2. KLASSE
Opnaelse
)} TELEFONUNDERS@GELSE
Lenperiode

Start 01. Februar 2016
Rlankattar Slut 13 marts 2016



Download Page

Projects for interviewers
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DST survey Materiale til interviewer
Nyheder

Herunder kan du se en liste over undersegelsesmapper med filer fra DST Survey til
Hvem er vi mterviewerne. Find den undersegelse, du arbejder med, og se, om der er nyt matenale til
download. Du downloader ved at klikke pa det enskede link.

Interviewreprasentanter

Filnavn Sterrelse | Dato

=) virus 03-01-2015
Nye undersagelser a_m 05-01-2015

L] Jusl2340.exe 2207kb|17-11-2015
Materiale til interviewer | Jus#5703.exe 2206kb|01-07-2015

L] Jus49501.exe 2229kbj09-02-2015
2260kbj08-04-2016

131kb|13-04-2016
2278kbf23-11-2015

2238kb{17-11-2015

Interviews til survey

Dagens indsendie filer

Indlzzste filer L] Jus93947 exe 2238kb|02-04-2016
1%93 955 exe 2257kb|04-04-2016
Status for opndelse | JUs98420 exe 2294kb|03-12-2015
[ |us98430 exe 2236kb|27-01-2016
Opnaelse i%mmo. exe 2228kb|09-11-2015
] [Us98450 exe 2269kb|15-02-2016
Lenperiode _| 98460 exe 2236kb[21-03-2016

TR



Upload interview data to Statistics

sz

DANMARKS
STATISTIK

DST survey

Nyheder

Hvem er vi
Interviewreprasentanter
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Dagens indsendte filer

Denmark

T

sz

STATISTICS
DENMARK

Interviews til DST Survey

Medenfor har du mulighed for at sende (uploade) filer med interview / bortfald til DST Survey.
Du klikker pa knappen "Browse" og finder filen pa din computer. Marker filen og klik OK. Nu star

filnavnet og den angivne sti i feltet til venstre for knappen "Gennemse”. Klik pa "Upload”, s3 filen
bliver sendt. Feltet med filnavnet bliver tomt, ndr filen er sendt

=Klik her for at se alle filer, der er indsendt | dag

Dagen efter at du har foretaget upload af filer, kan du tjekke, om filen er kommet frem til DST
Survey ved at se en rapport over modtagne interviews til SFI Survey. Et indsendt interview star pa
listen i 14 dage.

=Klik her for at se rapport over modtagne interviews modtaget af DST Survey.




Files uploaded today
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Dagens indsendte Filer med Interviews

DST survey
Nyheder Liste med de filer der er uploadet fra interviewerne 1 dag.
_ Filnavn Sterrelse Dato

Hvem er vi ] us31070_36718 bdb 416kb16-05-2016
L] us71120_36228 bdb 8kbl6-05-2016

Interviewreprasentanter D us71120 41556 bdb 37kbl6-05-2016
[] us93955_14701% bdb 2kb16-04-2016
[] vs93955_21982 hdb 14kb16-05-2016

Nye undersogelser | us93955_51396.bdb 22kb16-05-2016
[] us98420_"13462 bdb 0kb21-01-2016

Materiale til interviewer

Interviews til survey



View status for your own interviews
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DST survey Interviewe_r:
(14701 Flemming Rydahl v|
Nyheder Interviewer USNR Skema Modtaget  Resultat Nummer
_ 14701 Flemming Rydahl 9395 01 15MAY2016 3 162260
Hvem ervi 14701 Flemming Rydahl 9395 01 15MAY2016 3 276482
Interviewreprassentanter 14701 Flemming Rydahl 9395 01 15MAY2016 9 462094
14701 Flemming Rydahl 9395 01 09MAY2016 9 130568
Nye undersagelser 14701 Flemming Rydahl 9395 01 09MAY2016 3 200233
14701 Flemming Rydahl 9395 01 09MAY2016 3 442276
Materiale tl interviewer 14701 Flemming Rydahl 9395 01 09MAY2016 9 504650
o 14701 Flemming Rydahl 9395 01 09MAY2016 9 559338
Interviews til survey
14701 Flemming Rydahl 9395 01 09MAY2016 1 835276
Dagens indsendte filer 14701 Flemming Rydahl 9395 01 03MAY2016 1 769898
14701 Flemming Rydahl 9395 01 03MAY2016 3 822336
Indlzeste filer 14701 Flemming Rydahl 9395 01 03MAY2016 1 861369

Status for opnaelse



Status for ongoing projects
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Status for undersggelserne

DST survey

Nyheder Undersagelse Tildelte Fendige Bortfald Udg3et Resterende Opniede Opndet_pct Labends_opndet_Pct
3107 1342 1230 233 437 112 558 61,66 70,37
4304 815 431 82 8s 284 261 359 76,09

Hvem er vi 7112 2356 454 137 126 1202 191 8,57 58,23
5354 3941 3941 956 51 0 2934 75,42 75,42

Interviewreprassentanter 8385 4751 2034 811 28 2717 1155 25,3 59,57
o842 gs18 8515 3119 323 3 5073 61,9 61,93
5843 315 314 162 28 1 124 43,21 43,36

Nye undersggelser 9845 5188 5179 1687 520 9 2972 63,67 62,79
9845 325 325 135 22 0 168 55,45 55,45

Materiale til interviewer



Status for your own interviews
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Status for dine adressekort
Interviewer:

us Intv  Tildelt Ferdige Bortfald Udg rest Opndede Opndet_pct Lob_opn_Pct opn_alle Leb_opn_alle
63595 skema: 01 12571 72 27 1 i} 45 26 36,11 56,3 25.3 59,57
0245 skema: 11 12571 &0 &0 11 i} o 49 81,67 B1,67 63,67 63,79



Interviewer expenses

R —

SFI" SURVEY

Afregningsformularer

Vedrgrende timelan, telefoni, karsel og instruktionsmader

Buger> [ |
Adgangskode I:I

QK




Interviewer expenses

Self reporting

| Indrapportering || Afregnede poster || Afviste poster || log ud |Hjaal]g

Interviewer: 12433 Formularstatus: Ny
Undersagelse | ~] Timelgn

S e FEoul e o oo e |
Dato [16  w]|[Maj v|[2018 v|

Godkendte og ventende timer ialt: 0,00

Timelsnsopgaver Fra Til
Beregn /
| Beregn | [ e Telefon
Telefonforbrug Minutter Antal opkald
- _
Fastnet
T [ P
Mobil
; Korte kilometer
Kerte kilometer l:l .
Instruktionsmeade Timer Minutter
Mzde | | | |
Forberedelse | | | | Vis 7112 2 5 Wenter 12433 87
) Vis 7112 3 5 Venter 12433 [119
Transporttid | | | | Vis 7112 5 5 enter 12433 116
Km_ i bil L vis 7112 6 5 Venter 12433 |73
Vis 9395 & 5 Venter 12433 122
Bemerkning | | Vis 7112 g 5 Venter 12423 |62
Vis 7112 10 5 Venter 12433 |89
Gem N Slet | /==
Vis 7112 13 5 Venter 12433 (203
12433 Vis 7112 14 5 Venter 12433 232
Vis 7112 15 5 Venter 12433 [114

Korte kilometer i alt: 1217




Interviewer expenses - history

Indrapportering | | Afregnede poster

Mined Timelgn
Ar

Interviewer: 12433

Afregnede timer i alt: 0,00

Telefon

Karte kilometer

9395 El 4 Afregnet 12433 139
9395 12 4 Afregnet 12433 83
SEES 13 4 Afregnet 12433 80
9395 14 4 Afregnet 12433 20
2R 15 4 Afregnet 12433 99
9395 16 4 Afregnet 12433 104
9395 18 Gl Afregnet 12433 141
9385 19 4 Afregnet 12433 80
9395 21 4 Afregnet 12433 121
SRS 21 4 Afregnet 12433 74
7112 27 4 Afregnet 12433 134

Karte kilometer i alt: 1145




Approval of interviewer expenses

| Poster til godkendelse || Vis/ret uafregnede poster || Histarik || Instruktionsmeder || Overfer til IAS || Leg ud
Timelgn 12433
USNR Dag Mdned Ejer Interviewerens bemzrkning Fra Til Timer Minutter Status Bemeerkning Afvis |Valg D N
. . avim
interviewer
| Godkend timelen || Skjul || Vis | Godkendelse |12344Per Poulsen
Lykle
Godkendelse (12433
- Rosenberg
Godlkendelze |13637|Tarn Peter:
Telefon = o Tetersen
i | Godkendelze (14701 Rydahl
USNR Dag Maned Ejer ;:t;:ml u?::;ns Type Minutter onkald Status Bemarkning Afvis Godkendelse |15583|Tine Seibak
Godkendelse |16508{F-0120d0 A-
| Godkend Telefon || Skijul || Vis | (Godkendelse |16784{Grete Roth
Judith Mertz-
Godkendelse 170830 "
Karsel Marianne
Godkendelse (17091¢ aard
USNR|Dag|Maned|Ejer |[Interviewerens bemaerkning Kilometer|Status Bemazrkning|Afvis Godiendetse 171070 M-
Godkendelse Bredor
7112 |2 5 124332800 87 Venter Ret
Godiendelse [21958F-20s Hearik
7112 |3 5 12433|2100, 2800, 2850 119 Venter [Ret ||Godkeadelse Roholm
7112 |5 5] 12433|2860 116 Venter |R_et Godlendelzse [21982|Tarl Forsman
7112 |6 5 12433|2610, 2820, 2850, 2970, 2610 73 Venter Ret Henrik
Godkendelse |22427
7112 |9 5 12433|2970 52 Venter Ret Weyen
7112 |10 |5 12433|2800 89 Venter Ret  ||codkendelse |[22751/5t2eR Bore
7112 |13 |5 12433|2100,2970,2980,2942,2500,2100,2970 203 Venter [Ret Feermeses
7112 |14 |5 12433(2980,2970,2850,2800,2980,2820,2600,2650(232 Venter [Ret  ||Godkendelse zzwagle
7112 |15 |5 12433|2100 114 Venter Ret |—— == JE:GTM
9395 |6 5 12433|2610 122 Venter Ret e 1504/ Tove Winther
(odkendelse Andersen
Godkend Karsel Skul || Vis
|| il ” | Godiendelse [24541]inmegrethe
Isen
- - |Kirsten
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Interviewer portal:

Other facilities
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Information on wage period

Form for ordering office materials

General instructions

FAQ - frequently asked questions
Teamviewer — support on technical problems



Other Communication with

Interviewers
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+* Email

* Phone — response on monitoring, recurrent follow up
on all interviewers by supervisors

+ Letters [ parcels (interview forms / instructions)



Local IT-operations team

\

* 7 programmers in IT-operations team

* 3 programmers setting up electronic questionnaires
* 3 programmers making samples and data delivery

* 1team leader

+ Blaise for Questionnaires - CBS (version 4.8 +5)
# Plan to use SurveyXact for (simple) questionnaires
# SAS (mainly EG) for samples and data delivery



Before interviewing
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* Prepare and test questionnaire

* Create package for interviewers
* Questionnaire, sample file

* Files with sample respondents for different purposes:

* Letters, mails, DP, contact forms, interviewer /
repondent allocation, registration of result



Handling of interviewer data
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* Every day uploaded CAPI interview data are:
* 1- Moved from the server to the project library

* 2 - incoming Blaise data are merged into one Blaise Dataset
for every CAPI survey

* 3 - A SAS dataset with the interview result is created for
monitoring the data collection.

* 4 - Interview results are merged into one dataset for all active
Surveys

* 5 -Interview results are merged with all assigned interviews.
This dataset are used for monitoring the progress of the data
collection.




Data flow system

- monitoring interviewers
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Questionnaire Data

Web server
Blaise Interview

result

Interviews Result

In Blaise

Interviewer/repondent Excel report



Centralized CATI interviewers




Central Cati interviewers




CAWI

YourAnswer
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INTERVIEWUNDERS@GEL SER DATA TIL FORSKNING SKRADDERSYEDE LOSNINGER STANDARDL@SNINGER KURSER

OKONOMISK MODEL ADAM

Dit Svar

Indtast adgangskoden fra dit brev / Enter the code from the letter

| Start
Ny adgangskode / New code

< O

Ansvarlig for siden: &% DitSvar - (80302202
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Multi Mode Survey
.‘

Internal Interviewers doing CATI (approximately 40 - 50
interviewers, paid by hours worked)

Web interviewing

One datamodel for CAPI, CATI and CAWI
* Using Blaise directives for different questionnaire behaviour.

CATI datamodel shared for (CAPI, CATI and CAWI)
Data for 3 modes are merged into one (CATI) dataset.
Cawi are updated into CATI every 15 minutes.

Capi are updated into CATI every day.




T E—

* Always a CATI datamodel:

15 minutes

WEB update Capi interviews

interviews
Daily update

Cati interviews
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+ Based on the CATI dataset we can:

* Treat ”partly answered” on web as appointment in CATI
« Avoid calling (CATI):

* Answered by CAWI
* Answered by CAPI
« Refusals (CAPI or WEB)
* Sending reminders by:
* SMS, Digital Post, email or letter



Menu for handling data

Interviewunderspgelser IUSNR IDagsporﬁon Iopdateret IDammodeI Ievt. info IDB-na\rn IK[ -
_|DST_Omnibus201606_4315 4315 D
_|DTUAQUA_FriFisk2016_1_7107 Fali HA STOP 22.03-2016 DTUAQUA_FriFisk2016_1_7107 DATAFIL D
_|DTUAQUA Lystfisker2016_1_7107 | 7107 Ha& STOP 22.03-2016 DTUAQUA_Lystfisker2016_1_7 DATAFIL D
_|EWA_Dagin_2015_5895386 5895986 RJ 07-02-2016 Eva_Dagin_2015_5895986_TIf DATAFIL E
_|IF_Viksomhedsledere_2016_7112 7115 HT STOP 16-05-2016  0F:20 IF_Virksomhedsledere_2016_717 DATAFIL IF
_|KORA_EUDPilot_2016_7118 s K
_|KORA_FamPleje_Kons_5385 5385 MU PROD  16-05-2016 0721 KORA_FamPleje_Kons_5385_TI DATAFIL K
_|KORA_FamPleje_Mynd_5385 5385 MU PROD  |16-05-2016 0722 KORA_FamPleje_Mynd_5385_T DATAFIL K
_|KORA_FamPleie_Plejefam_5385 5385 MU KORA_FamPleje_Plejefam_ 5382 DATAFIL KD
I KOR&_FamPlejs_Start MU 4
_|FORA_FamPleje_lInge_5385 5385 MU KORA_FamPleje_Unge_5385_T DATAFIL 8
_|1583447071_INK2015_D2 58944701 b
_|NFA_AML_2015_ 5840212 5840212 AL 07-02-2016 MF&_atL_2015_5840212_TIR DATAFIL M
I PraemicDE Modul3 SPEC
_|Ramball_hiemmeh{_2016_7117 nmy HU PROD  |16-05-2016 1353 Ramboll_hjemmehi_2016_7117_ DATAFIL R
_|REVUS_S_2016_7124 124 R
_ | SFI_Eksklusion_2016_0335 0395 HL SFI_Eksklusion_2016_0395_TIf DATAFIL S
_|SFLINKelev_2016_5387 5387 S
_|SFI_INKLaerer_2016_5387 5387 S
_|SFI_INKLeder_2016_5387 5357 5
_|5FI_Ludol_2015_5340842 5240842 RE 30-04-2016 SFI_Ludol_2015_5840842_TIf DATAFIL S
_|5FI_Ludo2_2015_5540843 5840843 Rt STOP 13-01-2016 SFI_Ludo2_2015_5840843_TIf DATAFIL S
_|SFl_Ludo3_2016_5840845 5840845 HE STOP 11-05-2016 SFI_Ludo3 2016_5840845_TIf DATAFIL S
_|5F1_Ludod_2016_3240546 5340845 HJ STOP 25-04-2016 SFI_Ludod_2016_5340346_TIf DATAFIL S
_|5FI_ReformBest_2016_3334 9334 SFI_ReformBest_2016_3334_TI DATAFIL 5
_|SFI_ReformElev4KL_2016_9334 9394 S
_|SFI_ReformElevBKL_2016_3334 9354 S
_|SFI_ReformElevBKL_2016_3334 9354 S
I SFI_ReformForaeldred 20169334 9354 5
I SFI_ReformForaeldre_2016_9334 9394 5
_|SFI_Reformleder_2016_3334 9394 SFI_Reformleder_2016_9334_T DATAFIL S
_|SFI_ReformPers_2016_5394 9354 SFI_ReformPers_2016_9334_TII DATAFIL S
[3 sFI_TaEL 2 Ha | [SFI_TABU_2016_7112_TH B

Sile_2016_1207103 1207103 HW PROD | 16-05-2016 | 14:03 Sile_2016_1207103_TI DATAFIL 5

TestCatilldskift STOP 13-05-2016 TestCatilldskift_TIf DATAFIL

m

[ mteniew | [ visdata

[ cativana | [ vis metadata
[ catispec | [ check datamodel
| mabeiierstatus | [ Monitor

[ mabemervagt | [ Hospital

[ vististoy | [ Knyastabelter
[ msta | [ udtrek History
[ Fytataler | [ Aonstifinger
| udtrekryker | [ DanBackup
[ udtimkmitsog | [ indies Data
| mdesmissg | | stopsstart

| udtieeic nytBrev | | wdireek Data
[ uatrmknymail | [ startsas

[ udtraek hytskema | | Expanderarkiv
[ speciaiprog. | [ Arkiver unders.
| DETAfadeq) | | Datacenter

| Dokumentation | [udskift CatiDBMod.

[owe ]

Capi/Cati-integr.




Coming IT-projects

‘\

+ Decentralized CATI (possible with Blaises)

* Survey Management system
* SurveyXact for ”Responsive design”



