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 Interviewer equipment 

 Interviewer Portal – forum 

 Other communication 

 Local IT operational team  

 Handling of data from interviewers 

 Monitoring enumerations / fieldwork 

 Multi mode – integration of CAPI 

 Menu system  

 Coming IT projects 

 

 

 

IT portal 
Digital communication with field 

workers  



Regional Interviewers 



Interviewer Portal 
http://dst.dk/da/Sites/dst-survey 

 

http://dst.dk/da/Sites/dst-survey
http://dst.dk/da/Sites/dst-survey
http://dst.dk/da/Sites/dst-survey


Interviewer Portal 
Who we are  



Interviewer Representatives 



Upcoming and ongoing projects 



Download Page 
Projects for interviewers 



Upload interview data to Statistics 
Denmark 



Files uploaded today 



View status for your own interviews 



Status for ongoing projects 



Status for your own interviews 



Interviewer expenses 



Interviewer expenses 
Self reporting 



Interviewer expenses - history 



Approval of interviewer expenses 



 Information on wage period 

 Form for ordering office materials 

 General instructions  

 FAQ – frequently asked questions 

 Teamviewer – support on technical problems 

Interviewer portal:  
Other facilities 



 Email 

 Phone – response on monitoring,  recurrent follow up 
on all interviewers by supervisors 

 Letters / parcels (interview forms / instructions) 

 

Other Communication with 
interviewers 



 7 programmers in IT-operations team  

 3 programmers setting up electronic questionnaires 

 3 programmers making samples and data delivery 

 1 team leader 

 

 Blaise for Questionnaires - CBS (version 4.8 +5) 

 Plan to use SurveyXact for (simple) questionnaires 

 SAS (mainly EG) for samples and data delivery 

Local IT-operations team 



 Prepare and test questionnaire 

 Create package for interviewers 

 Questionnaire, sample file  

 

 Files with sample respondents for different purposes: 

 Letters, mails, DP, contact forms, interviewer / 
repondent allocation, registration of result 

 

 

Before interviewing 



 Every day uploaded CAPI interview data are: 
 1 - Moved from the server to the project library 

 2 -  incoming  Blaise data are merged into one Blaise Dataset 
for every CAPI survey 

 3 -  A SAS dataset with the interview result is created for 
monitoring the data collection. 

 4 - Interview results are merged into one dataset for all active 
Surveys 

 5 - Interview results are merged with all assigned interviews. 
This dataset are used for monitoring the progress of the data 
collection. 

 

Handling of interviewer data 



 

Data flow system  
- monitoring interviewers 

Web server 
Blaise 

SAS 

Excel 

Data – 
flow 

SAS 

Excel report Interviewer/repondent 

Interview 
result 

Result 

Questionnaire Data 

Interviews 
In Blaise 



Centralized CATI interviewers 



Central Cati interviewers 



CAWI 
YourAnswer 



 Internal Interviewers doing CATI (approximately 40 - 50 
interviewers, paid by hours worked) 

 Web interviewing  

 One datamodel for CAPI, CATI and CAWI 
 Using Blaise directives for different questionnaire behaviour. 

 CATI datamodel shared for (CAPI, CATI and CAWI) 

 Data for 3 modes are merged into one (CATI) dataset. 

 Cawi are updated into CATI every 15 minutes. 

 Capi are updated into CATI every day. 

 
 

 

Multi Mode Survey 



 Always a CATI datamodel: 

 

Multimode 

Web 
interviews 

Capi interviews 

Cati interviews 

Daily update 

15 minutes  
update 



 Based on the CATI dataset we can: 

 Treat ”partly answered” on web as appointment in CATI 

 Avoid calling (CATI): 

 Answered by CAWI 

 Answered by CAPI  

 Refusals (CAPI or WEB) 

 Sending reminders by:  

 SMS, Digital Post, email or letter 

 

 

CATI 



Menu for handling data 



 Decentralized CATI (possible with Blaise5) 

 Survey Management system 

 SurveyXact for ”Responsive design” 

Coming IT-projects 


