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Definition of social media

* Social media refers to the means of interaction
among people in which they create, share, and/or
exchange information and ideas in virtual
communities and networks

* Social media depends on mobile and web-based
technologies to create highly interactive platforms
through which individuals and communities share,
co-create, discuss, and modify user-generated
content. It introduces substantial and pervasive
changes to communication between organizations,
communities, and individuals

Definition from Wikipedia
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A brief history of communications

One way communications: Traditional view of
communications that involves a sender and a
(passive) receiver:
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A brief history of communications #2
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* Two way communications
* More focus on the receivers
* Target groups and analyses
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Increase in complexity

The social network

§ The flow of information is getting more complex

Organisations, businesses, political parties etc.
are seen as fascilitators of reciprocity

Communication is seen as conversation. The
users expect to be able to contribute
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THE
CONVERSATION
PRISM

Brought to you by
Brian Solis & JESS3

Google

For more information
check out conversationprism.com
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Types of social media

 Collaborative projects (Wikipedia)

* Content communities (YouTube / Flickr / Slide share)
* Blogs and micro blogs ()

 Social networking (Facebook)

¢ Virtual game worlds (World of Warcraft)

¢ Virtual communities (Second life)
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Online Communities

* From 2003: LinkedIn, MySpace, Skype, iTunes
Store, Second Life

* Now: Integrated and inter-connected media: Flickr,
Facebook, YouTube, WoW, Twitter, Foursquare,
Bing, Google+, Instagram, Pinterest etc.
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Wikipedia — or wikis

* User generated content

- 5 Statitcs EApIBEd g
o Ak Tk P =
5 senoer - :

WIKIPEDIA Sostat

ML S —

avgupen &, e Main Page

= | -

Comm [T ——

Fastons e [

o] and oot o sccoion 5 oo . E e ——

S Summarin snde e conegt o o £ Toguh
= sabscs comptm vy

s s hhe

Updated: Infiation in the euro area Consumer prices - inflation and comparative price
5 The dat 4w s th et rocard asmsnsten of g (| VIS,

ol e s e i csuise bt gused e o ek
£ iy v Tt e ot gt
Organisation jesn) Statistics - sacond o
quarter 2013 a
g s fr

At an At e, g Same & Erosnt by e smsncray oning e ey oy
et amtty ot 2 gt reerin sxpuncinre g

o
St o £ i e
Tansctot 0 Eeui 1 B ot of S 13 and s 2} | Kmek v v
History o conmoe ot soond v f 201 o iy Synai =
Frece Y e Updated: Unemployment statistics B coms ¥
ok b e Phas e

"
e Mewara. s Tachors a0 3 o
ccpaghe Snogrseces g bumnca o s || P9 508N

1963 The Seaotcs Ot o o Ein

[r— © 199 Theprsent e o Ewomst s
- 1560 Pt Cmmny Lot Fsc 1 * - Phobocsgaga
plang o

1970 Tha Eusopaan Systeen of igran ﬁ . Main statistical findings

o Ecomenic Achtes i o Eusapaon

sl
STATISTICS
DENMARK

Content communities — sharing of
multimedia flickr ..
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http://www.wikipedia.se/

Content communities — sharing of

multimedia

Instogram c
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Sharing of pictures

flickr
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DID YOU KNOW

I S iy
THAT MORE PEOPLE ARE ATTACKED
BY COWS RATHER THAN SHARKS.
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Social networking sites- Linkedin
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People | Business | Geography | Dats | Research | Newsroom

U.S. Census Bureau

Director’s Blog

National Statistical Offices: Independent, Identical,
Simultaneous Actions Thousands of Miles Apart

& Prit This Post
[ sonrbetomitecs ‘
© as BvE
[~ Prrssmons Written by: Director Robert Groves
Catagories Several weeks ago, at Brian Pink, the . Jeaders of the
Seict Categary = sovernment statistical agencies from Australia, Canada, New Zealand, United Kingdom,
and the United States held a summit hall

Montnly Archives e
02 > information about current initiatives. While there had been casual sharing of partial
information in previous years among these leaders, this event was unprecedented.

The f hare languages and they vary in size and in the
organization of their statistical systems. They also vary in the current health of their
Bational economies, their regional econormic foci, and key social and political issues.

None of them have population registers with mandatory updating features. The legal
frameworks of the countries’statistical systems give different powers to the
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Implications of new technologies

New challenges
* Loss of control
» All kinds of user scenarios with different user needs

L T
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How can we use social media?

» We can reach new user groups

* Inform users using their medium of choice (be
present where the users are)

* Endless possibilities: Updates, user involvement,
story telling, automatic/manual tweets, check-ins,
likes, shares, friending, following

* BUT: We need a clear strategy and to re-organize
the way we work, accordingly
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A need for new strategies

* What types of content are suited for social media?
* Which channels will be used and how?

* What will it cost us?

* What will we gain?

* How can we measure the effect of our use of social
media?
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Success in social media?

No established metrics for return on investment

Likes?
Followers?
Re-tweets?
Views?

Increased use of data and figures in traditional
media?
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Current use and future plans for
social media

- Statistics Denmark’s social media presence:

* Youtube: (13 videos between 200 and 3.500 views)
* http://www.youtube.com/user/Danmarksstatistik
 Twitter: Launched in January 2014

* Share buttons on www.dst.dk
= Who? and How?
* Linkedin
= Marketing — not part of dissemination policy
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Measuring the effect ,

Statistics Denmark Twitter Profile: Criteria for success

Number of followers 1.500 2.000

Number of mentions,

monthly average 200 250
Number of retweets 8 10
‘Total number of recipients

(potential impressions) per - 3 . 20.000 30.000

tweet

Influencial followers 2 20 50
Per cent of 100 chosen profiles
Entries from Twitter to website ? ? ?

Openings of news letter from Twitter ? ? ? ? 7
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http://www.youtube.com/user/Danmarksstatistik
http://www.dst.dk/
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To follow your followers?
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Just to compare

Poul-Henning Kamp
@bsdphk
Author of a lot of FreeBSD, most of Varnish and tons of other

Open Source Software. All your passwords are belong to my
md5crypt()

phk.freebsd.dk
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Danmarks Statistik
@DSTdk

Nyheder fra Danmarks Statistik
dst.dk/twitter
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#*

* What is the right #?
* Can you "brand” your own #?
* Guilty by association?

sl
STATISTICS
DENMARK

Best practices

How do similar organisations operate?

Case study: OECD

* Facebook (43.729 likes, 1.385 talking about, 4,160
visitors).

 Twitter (5.974 tweets, 122.321 followers

* (https://twitter.com/oecd)

* YouTube (http://www.youtube.com/user/oecden)

* Flickr (3,922 photos)

* Pinterest (396 followers)
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https://twitter.com/oecd
http://www.youtube.com/user/oecden
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