
Interviewer 



• Receive computer and permissions 

• Transmission/ connect to MSS  

• Receive workload 

• Send introduction to survey by post or mail 

Pre Field collection 



• Field work plan 

• Fill questionnaire 

• Reasons for non-response: Refusal, Not found, Out 
of residence, Temporarily unavailable, Permanently 
unavailable, Language difficulty, Not part of the survey 
population 

• Enumeration reports 

• Message system - Contact with organization 
hierarchy 

 

 

Field collection 



Functionality:  
Field work planning 

field work 
Planning  

input 
Field work plan: 

Daily/Weekly/monthly 

Survey information 

Interviewer 
information 

Sample unit status 
 

Questionnaire status 
 

Diary 

 

Calculating distances 
 

Map 

 

input 
 

output 
 



Functionality:  
Full questionnaire 

Full 
questionnaire 

input 

Survey and 
stage of 

Questionnaire  

work completed 

 

input 
 

output 
 



Functionality:  
Partial questionnaire 

Choose way to 
complete 

questionnaire 
input 

Survey and stage of 
Questionnaire  

Mail without CAWI 

Diary 

 

work completed 

 

Scheduled meeting 
 

Re enumeration 
 

Cellular automatic 
reminder 

 

Mail with CAWI 
 

input 
 

output 
 



Functionality:  
Choose non-response reasons 

Choose 
reasons for 

non-response 
input 

Interaction 
between 

interviewer with 
sampled unit 

refusal 
 

Not found 

 

Out of residence 

 

Temporary unavailable 

 

Permanently unavailable 

 

Language difficulty 

 

Not part of the survey 
population 

input 
 

output 
 



Functionality:  
Refusal treatment 

Refusal 
treatment input 

Refusal 

Send to supervisor 
 

Close sample unit 
 

Re enumeration 
 

Send refusal letter 
(post or mail) 

 

input 
 

output 
 



Functionality:  
Not found treatment 

Choose not 

found 
treatment input 

Effort to track 
down sampled unit 

Send to 
supervisor 

 

Connect to web 
search pages 

input 
 

output 
 



Functionality:  
Not at home 

Not at home 
input 

input 

 

output 

 

Scheduled 
meeting 

Mail with CAWI 
 

Send to 
supervisor 

Interaction 
between 

interviewer and 
sampled unit 

Diary 

 
Sample unit 
history 

 



Functionality:  
Temporarily unavailable 

Temporarily 
unavailable input 

Scheduled 
meeting 

Mail with CAWI 

Interaction between 
interviewer and 
sampled unit 

Diary 

 

Sample unit history 
Send to 
supervisor 

input 
 

output 
 



Functionality:  
Permanently unavailable 

Permanently 
unavailable input 

input 
 

output 
 

Close sample 
unit 

Interaction 
between 

interviewer and 
sampled unit 



Functionality:  
Language difficulty treatment 

Choose 
Language 
treatment 

input 

input 
output 

Choose 
language 

Send to 
supervisor 

Close sample 
unit 



Functionality:  
Not part of the survey 

population 

Not part of 
the survey 
population 

input 

input 
 

output 
 

Choose reason 
for not part of 

sample 

Close sample 
unit 



Functionality:  
Enumeration report 

Enumeration 
surveillance 

input 
 

output 
 

Map 

EA 

Enumeration output 

Non response 

EA response and non 
response History 

Report: view 
(map/graph/ table 

Report: What has been 
done: period 

Report: what is left to 
be done 

Report: work pace 
alerts  

Survey history of 
response and non 
response 



Functionality:  
massages fetcher 1 

Contact with 

organization 

hierarchy 
receiving 

input 
 

output 
 

Confirmation 
massage 

Information  
From the headquarters 

Information  
From the district 

Information  
About a sampled unit 

HR information 

reply 



Functionality:  

Massages fetcher 2 

Receive 
confirmation 

Information  
To coordinator 

Information  
About a sampled 
unit 

 
HR information 

reply 

input 
 

output 
 

Contact with 

organization 

hierarchy 
receiving 



• Closing survey 

Closing field collection Closing field collection 



Functionality:  
Closing survey 

Automatic 
closing 

survey 

Survey 
information 

Workload 
updated 

input 
 

output 
 



Interviewer 

 

Supervisor 
 

District 
 Manager 

 

ICBS 
 Coordinator  

 

ICBS survey 
manager 

 


