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 Use………….  What they use 

 Usage……….. How they use it 

 Satisfaction…. How they succed 

 Needs ……….. What they do not get ( today) 

Different purposes 
- different methods 
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 Log files / web analytics 

 Hot line 

 User satisfaction surveys 

 Focus group interviews 

 Usability studies 

 Direct feed back 

 

Methods 
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